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“Prototype Creation Website of an Advertising Company”



[bookmark: _Toc2033934]1. Definition
[bookmark: _Toc2033935]1.1 Description of the organisation:
 My client is an advertising company, agency called “Status”, it has been opened for 5 years. Their main service is outside advertising, polygraphs, flyers, banners, lightning signboards, booklets, business cards, stands and so on. They have a stable number of clients, mostly startup bosses and managers of some other companies. Furthermore, at the beginning of their work they had worked with Polygraphs in Moscow. There are not many people working in the company, a few designers, manager, and the director of the organisation, who has a certificate and is working in his professional field. His name is Sharipov Zhanibek Galymbekovich. 
My clients are him and their manager - Arai. There are several problems within the inconveniences: lack of proper promotion of their company, absence of the opportunity of the company’s clients to make a draft of the prototype on their own, absence of an official site, and the ways to contact them is by either calling their phone or going straight to their office in Akan Seri St. 21 or in Pushkina 8. Nowadays they use their Instagram account in order to promote their works and find new potential clients. 
"Status" has 3 stages while working: design and decide with a client how a product will look like, what is meant by a product is the advertisement which was ordered; add effects and fonts in special programs; apply to a printing in a polygraph company of Kokshetau. 
[bookmark: _Toc2033936]1.2 Methods currently used by the company 
Methods currently used by the company are directly interviewing and drawing the prototype of their clients’ needs. One of a few (currently 3 at the main office) designers sit with a client in front of a desktop and while trying different designs, indents, fonts and tables. Usually, designers use CorelDraw and Adobe Photoshop. Moreover, designers are used to make a draft version of the prototype on a paper.
Then after dual unanimity, the special software is used in order to present a client made product and the polygraph could print it properly. Particularly, the height, the width, the length is written in a software in exact numbers to get wanted outcome. 
[bookmark: _Toc2033937]1.3 Origin of the data
Data is written in an electronic version, which was hold by clients in hard drivers themselves from the beginning, or mostly client says what he wants orally with brief discussion of details and then together with a professional they start their work straightly from designing. For instance, a company representative who come to their office say they need an advertisement on the large banner at the center of the city with some 3D printed letters; then they put their heads about the color, images, size and content of a banner. 
Client information (Name, Company/Organization, Date, chosen type of advertisement) is stored in an Excel table, including expenditure and income
[bookmark: _Toc2033938]1.4 Form that data takes 
Before solving, the problem is images in .png, .ps and .pdf files. The prototype of their product in computer software with designers:


The model of their work.
“Prototype Creation Website of an Advertising Company”

It is not printed and is saved only in electronic version. The prototype is made not by the users themselves but totally by a designer with only their clients’ instructions.
[bookmark: _Toc2033939]2. Investigation and analysis
[bookmark: _Toc2033940]2.1 Investigation
In order to collect the information about the process of work of the current system, two interviews with two main designers will be conducted. This may show the key features of a system from the inside and how the employers would like to see the final product, their expectations. Interview conduction was chosen as one of the most significant ways of data collection because they allow me to gather important details about some specific cases, like form representation, including examples from my client and her co-workers. Questions on how the outcome need to work and about a person in charge of it in the future will be asked.
First of all, the interview had been taken in 22.02.2018 from one of the managers – Arai.
· Can you explain your problem?
· We would like to give our clients an opportunity to upload their own draft versions of the prototype to our information set, database because often clients have no clue how things are going to look like, so we want them to make some kind of a plan before coming to the office. Also, this would be better done without making people downloading and installing some kinds of apps.
· You have something exact in your mind?
· Something like a website would be best. Clients will also have a chance to see where our office is located, our phone numbers and our previous works from the website, without needing to come see the past works, examples in our office.
· What basic elements you want to see on the website and why?
· Most importantly, our works done needs to be there. Our banners, signboards, invitations and everything needs to be shown in order to demonstrate clients that we are professionals. Moreover, our contact information needs to be on every page so that they could find us anytime. As prototype construction is the main reason why we need help, then its occurrence is obvious. 
· Who is able to update the information on the site?
· I can do it, I have confidence in keeping it up-to-date.
· Do you count yourself as computer-intelligent?
· Yes, not absolutely perfect, but still able to deal with the site in the future.
· How can you prove that your company is worth to trust?
· We have a lot of regular customers known for all citizens of our city. For instance: Alser, Sberbank, Pepsi, "Даму" fund, «Тыныс» AO, branch of Aqmola «Динамо», Altyntau Kokshetau, "Новопэк", TV channel «Qazaqstan-Kokshetau», «Намыс» construction firm and etc.
· Would you like to have a total access to all the code and databases and why?
· Yes, I would like to, for the situation if some information needs to be added due to our work.
· Do you need advertising for the website on some popular search engines?
· We want to put an advertisement on google and yandex, as they are the most common used.
· On what platforms the web site needs to work? TV, PC or mobile browsers?
· On PC only.
· Do you have a special target group?
· Actually, we have, yes; people who need advertising to develop their businesses, boutiques or some services.
· Maybe it is possible to solve the problem differently?
· I had an idea about Google Adwords, but this may only promote our company to local people, but will not solve the main issue of prototype creation and uploading.
· Can you explain your idea with the Adwords?
· Very simple, making a banner with our contact information and put the settings to show it to Kokshetau citizens every time they search something about advertising or advertisements.
· What do you expect from this work? 
· We want new potential clients' income and to promote the sales of our agency. We also believe this might help our company to develop faster and not to become closed in a few years due to the higher amount of competitive agencies.
Moreover, similar questions were asked from the assistant. His job is mostly answering to calls, provide new customers with general information and give their agency's business cards to all the people who come to their office. As this person works a lot with the clients at first, he knows what things to say and to have to attract customers. 
· Can you explain the problem you have?
· First off, the table we have for saving information of our clients is a bit inconvenient, because we don’t have that much information to later analyse our incomes. Moreover, there are a lot of people coming completely unsure of things they want. Like, they say they want a banner as a welcome for a birthday party but they haven’t carried any images with themselves, or any other details. Also, we’d like to expand our client range, and see more new faces. Currently we’re constantly updating our Instagram account to attract more customers, but we thought it’d be a good opportunity to create an online service and advertise it using Google Adwords, while people from our city are searching for advertising companies or are in some other company’s website.
· What do you mean?
· A website, most probably.
· What basic elements you want to see on the web site and why?
· I think the main elements are "about us", "contacts" and the "our works" navigation links.
· Who is able to update information on the web site?
· I think Arai can do it a lot more accurately than others can.
· Do you count yourself as computer-intelligent?
· I do, actually. However, to be sure that the website will look fine, I think Arai can be trusted in this matter. 
· How can you prove that your company is worth to trust?
· Yes, actually, we have many relatively huge companies and they all have agreed that work with us was quite pleasurable. 
· Despite Arai's point of view about the design of a web site, how it may look, in your opinion?
· I think it may look like a typical Word Press website or portal with articles in it. The too colorful site with many forms in one page might distract customers' attention from the things we want them to see. We don't need a too functional website to make a clients' mind go crazy but we want to be everything clear and comprehensive. Not too much information, but just the right amount.
· What may other things be programmed instead of a website?
· An application with costs of every type of product, every fonts and sizes. For instance, if the client needs to pay 8 tenge for one-sided business card, for two-sided he pays 10 tenge. All of these details may be applied in the application so that the client may make the prototype in that app and see how much money he will pay approximately.
· If there was an opportunity to choose between website and an application, which one would you choose?
· The web-site is better, because it is easier for a client just type in the name of our company and find information, see our works, be sure we will do our work properly and make the model not leaving one site. Moreover, nobody will not download an app just for modeling.
· Otherwise, how the application could have looked like?
· The navigation bar at the left corner appearing when sliding. I think, there would probably be not so many options to click on: Company info, maybe past works, partner companies could definitely be there. It seems to me that the actual constructor is a hard thing to do in the app for a relatively new contributor in this field. 

   One more interview was taken from the other designer.  
· How do you think, what exact problem you want me to help with?
· In my point of view, as a marketing company we need to have our ‘face’ in the most popular thing nowadays - in the internet, not just with the list of things we could afford to people and with the pictures of advertisements we have already done but with something, that was not yet embedded into the websites of other advertising companies, with the prototype constructor. 
· What exactly you mean by a constructor?
· A frame, in which the users will be able to choose things they would like to see in their advertisement, maybe add images and figures. Then they will save that frame and next they will have an option of sending that prototype to us for further work (print) with it, but when sending it they must leave their contact information to make further discussions eligible. 
· What is the best way to present a new constructor opportunity to your clients?
· I consider several things as the ways to make them: mobile software, with no any other options but prototype making and a website, which seems to be more convenient and accessible for users, as there will be no need to install the application.
· You have mentioned the application, how would have it looked, in your imagination?
· Basic introducing to our company’s past successes, and then a form where the users would be able to make a prototype and then their personal information field so that then we can contact them and keep in touch about the making of the product. 
· Can you give more detailed form description?
· Past works may obviously be shown in an image gallery, but about the form. Hmm. Most probably, it will be more like a frame, and the panel will be on the left. In that panel the text area, and then, accordingly, the list of available fonts is going to be embedded, and, of course, clients need to automatically see the output of their text in the chosen font, otherwise, there is no point in that. Other than that, basic figures, like rectangles, circles, stars should be included into the availability list. At the end, clients need to click on the save button, and they will have a choice, whether to send that prototype to us, to save it on their phone, or not save at all. When sending it to us, clients will need to fill form relating to the personal information; when saving on the mobile storage, they will need to choose a directory of where to store, or not that, but the file type (.pdf, .jpg, .png), and when clicking the not saving option, they will need to confirm that and close the app. 
· Do you see the necessity in making mobile applications on different platforms? 
· Do you mean Android and IOS operating systems? 
· Yes.
· To begin with, the first goal is to make the app on Android, because the process of adding personal applications on Google Play is way easier that doing it in AppStore. We have to see if the application is being installed by many people, because, as we all know, what is the point of an app nobody uses? If our clients install, and then frequently use the app, we might consider creating another app for another platform. One more important thing to point out is the high cost of creating dynamic and constantly updating of the android application. Moreover, I believe it would be possible to make PC software as well, but I see it in a little different way.
· How exactly do you see the computer software?
· Well, after the installation, undoubtedly, the window with the terms of privacy and terms of conditions will appear, and the list of which we could send you. Then a short video or a slideshow about how the application needs to be used will be shown, after that the main window is opened. In that window, a list of things we can afford will be listed, and the users are able to click and drag them to whatever place on the frame they want. I want an automatic price count at the bottom of the window; it will be an approximate price to make our clients understand how the number is calculated. 
· Do you prefer this application to a website?
· I do not, as a beginning, I think, the website is the best option, special software is something that comes next.
· So are there any particular things you would like to see in a website?
· The field where the user will fill in personal information, some of our last projects and products done, probably the map where our geolocation could be seen and the most essential one is our email, phones and other contacts.
· Is it necessary for the site to be always updated?
· Personally, I do not see the necessity, as we are already updating our Instagram account and if the website is going to be built the only thing that is important to me is the right delivery of the user’s prototype to our agency.
· However, the website should be dynamic to show that the website is working and that it is not ‘outdated’. Do you agree with this statement?
· Looking from this point of view, yes, I do. People may think that it is no longer working and will not even try prototyping and sending us.
· How do you think, will my creation solve your issue with the prototype?
· I hope so, it will be helpful for our client number increase and I really want to believe that field is going to increase our influence in the market.
In order to know their current methods of promoting their advertising company and keeping their clients I made a documentation analysis of the clients’ chosen services and the frequency of choosing one particular advertisement type. Documentation procedures were made using the existing information on the past notebook of the manager about the frequency of advertising product types chosen by ‘Status’ company’s clients throughout the 2017 year.
According to hundreds of records, it was found that mostly (30%) of the clients order light (illuminated) and non-light signboards, then people frequently (27%) order business cards, 16% buy banners, 15% order stands, 5% order company specific things like USB-devices, notebooks, and 7% order T-Shirts’, mugs’ branding, trophies and etc. This shows which types of ads require the most amount of details on the website, and in the prototype creating form. For instance, it is important to include fonts and “Word Art” fonts, due to popularity of the signboards, and it is widely known, fonts of the signs are essential for the marketing of a private organization: more options should be included within the signboard and stands section.  
Moreover, to assess the current ways of promoting their company, an Instagram account was thoroughly observed. By the words of current employees, they frequently update their social media to show the audience their hard and high quality work, to advertise their own services and remind people about the existence of such offerings. In every post they include hashtags like: 

‘Status’ Instagram account, hashtags.

the name of their company - ‘Status’, marketing and advertising in two commonly used languages, they include the services they offer in the hashtags such as ‘signboards’, ‘outdoor advertising’, and include their current location: ‘Kazakhstan, Kokshetau’. This frequent use of hashtags in social media may attract people from our city who is interested in advertisement creation for some purposes. Nowadays it is a common practice to search everything using instagram hashtags, after checking the information on the internet. Moreover, they often add their contact information like address and phone numbers to provide with all the necessary information all people who have just learned about the presence of the company in Kokshetau:

[bookmark: _gjdgxs][bookmark: _Toc2033941]2.2 Identification of user needs
[bookmark: _gdjalx8wnvwy]A dynamic website with the last projects, products done by the company in a particular field for it. For instance, one directory for the banners, one for the finished and produced business cards, stands, light and non-light signboards, other things like T-Shirts, mugs, etc. Moreover, a map with the location of their current main office, where mostly all the orders are made, a form in which clients are going to type in their client information and the managers will call them, if there are any particular questions or if the client just wants to make an order via phone, and to schedule a meeting. Most importantly, a constructor needs to be there, with the price appearing after clicking the necessary features of a prototype, to show designers and clients approximate visuals and prices. A navigation is necessary for clients to see the things they are able to see, most importantly the constructor or a clear, comprehensive design with non-distracting colors and images is a must-have. 
[bookmark: _tsfm8dbbivyy]This technology is available to solve this problem and is the most suitable as a solution. It is due to feasible and easy use of databases online, and the right amount of knowledge from the developer side in terms of web programming. This solution is also economically possible because of the use of free hosting provided by ‘beget’ and the opportunity to edit and view the code right on the file manager, also observing the result right away, managing SQL databases from the free hosting. In addition, the yearly price of that hosting is less than just right according to company’s income, therefore, it is convenient for both sides. My client expects Kokshetau community, especially those who are interested in advertisements and promotion, to show more interest towards their company and order more products, to show constant improvement in the quality of their product via website. According to interviews conducted, there are enough people who are able to update the information on the website; Arai is the person who is going to be in charge of that. The most possible outcome of this in terms of effect on client is the increase of their clients, enlarged target group, more customers from Kokshetau, and possibly from towns near the city. It is due to availability of more information online and increased percentage of interest, appeared through unique experience on advertising company’s website, particularly, the presence of prototype constructor. 
Other websites of marketing agencies analysis. 

	
	One-page website with the main information about the price establishment, main features, previous events and contacts. At first glance, too many colors have made a few inconveniences, then the fact that there were almost no external links made it look not supported. No constructor noticed.

	
	One-page website as well, only the most necessary information is provided. Grammatical errors hurt the eyes. No constructor is seen also, however the website looks more professional, than previous.

	
	Many pages with maximum information provided, well organised and is shown as very dynamic website. All data is written in a very comprehensive language and large font to minimise misunderstandings. However, also no constructor is noticed.


It was found that there are all the different kinds of websites for marketing agencies, however none of them has the prototype constructor right inside their website as it was wanted by my client.  
[bookmark: _3z3a5grdtk01][bookmark: _Toc2033942]2.3 Alternative Approaches of system discussed in-depth.
Mobile application:
· Price-list for every type of product, every fonts and sizes. For instance, if the client needs to pay eight tenge for one-sided business card, for two-sided he pays 10 tenge. It is needed later to count the approximate price of a product.
· The client may make the prototype in that app and see how much money he will pay approximately.
· The navigation bar at the left corner appearing when sliding because navigation is always necessary for user to know what things a user can do in this app.
· Navigation bar options: company info, past works, partner companies. 
· Previous works shown in some image galleries because they are best for showing continuous development. 
· The form is in a frame, the panel with text areas, list of available fonts, tools are on the left. It became sort of a pattern in such constructors, which can be found on the internet.
· A client will click on the save button on the top of the page on main navigation to save it to their personal computer, then a client will choose whether to send the prototype or to send it to us for later production.
· When putting personal information in the form from which a prototype will be sent to ‘Status’ clients will put in their names, emails, phone numbers, prototype in .pdf, .svg, .png, .jpg file types, and comments but they’re optional.
Advantages: Effective use of mobile phones’ features, like audio recordings, photograph shooting. Moreover, programming languages for mobile app creation are relatively easy to learn. Apps can be easily promoted in social media and find the consumers quicker.
Disadvantages: May be pricey in terms of getting licensed programming languages. It may be difficult to convince people to download the app from stores, as some may find it as inefficient use of their phone memory space. Necessity to take into account different sizes of phones and tablets, continuously updating the code because of the vulnerability issues. 
PC software:
· After the installation, the window with the terms of privacy and terms of conditions will appear. Then a short video or a slideshow about how the application needs to be used will be shown, after that the main window is opened. 
· Things Company can afford will appear in the window and the users are able to click and drag them to whatever place on the frame they want. Designer wanted an automatic price count at the bottom of the window; it will be an approximate price to make our clients understand how the number is calculated. 
Advantages: Great solution due to its high functionality and ability to use computers’ specifics. Will create the most comprehensive design and achieve the set goals in the most efficient way, because we are most used to working with software for PC. Having a past with OOP (Delphi), it would be easier to create a constructor that most accurately count the sum, use the features of OOP for making drop down lists needed for the creation of a prototype constructor.
Disadvantages: Need to take into account all computers’ hardware specifics, take into account the creation of extensions. In order to distribute it the process of giving license will take a long time. There is a possibility that people might not want to download additional programs to their computer due to space issues, or safety concerns.
Making banners for Google Adwords:
· Designers and client will tell what information should be included into the online-ad, like best features, price effectiveness, office phones, addresses.
· Requirements will be arranged and then Adwords will be bought
Advantages: Will take minimum amount of time and will be very fast to implement. Advertisements will only be shown to people living in Kokshetau according to the geolocation, that is why there’s a big possibility of huge flow of new customers and unique visitors.
Disadvantages: Absolutely no effort in terms of coding and programming, the main solution will not be solved because people will not be able to make their own prototypes at home. Is going to be pricey, relatively to others. It is a solution that is not offered by me, neither done, can be easily achieved without developing/creating anything. 

[bookmark: _Toc2033943]
2.4 Data Flow Diagram
As discussed above, firstly, clients of the company find information about the advertising company and call them; information about the clients is stored in the secretary database. The client then makes a deal with secretary about the meeting. Secretary then shares information about the meeting with a designer for him/her to add the meeting to their schedule. During their meeting designer and a client agree together, make the electronic version, and finally make an agreement on the final look of the product. The advertising company confirms the order and connect with the printing company, which then actually print the product. After printing, product is sent to the advertising company, which is then transferred or given to their client.
[bookmark: _Toc2033944]    2.5 Entity Relationship Diagram of the current system. 



Many designers work with different clients, however, one client usually works with one designer throughout the whole process of product creation. 
[bookmark: _Toc2033945]2.6 Data capture method
The data is got by two methods, which leads to an enshrined sequence and outcome; the methods are a call to the office and coming to the office. There are 3 phones in the office in Pushkina 8, and a space to create models of the advertisement products on paper, which are then copied and developed on the computer. 

[bookmark: _GoBack]
At the top: made in CorelDraw with client's directory and then printed in volume at the bottom.

[bookmark: _Toc2033946]2.7 Software Analysis
Before starting the main work, customers need to find ways to contact the organisation surfing the internet. People often just writes in their instagram account in direct, which sometimes is not a potential client but who was only “passing by”. It is a waste of time and energy to answer all the people not knowing are they going to order something or not exactly. Moreover, agency consider as their main communication service as “WhatsApp”, which is less convenient as data easily can be deleted and even though it has a back-up it is not a primary aim for the manager to sit and download backup files. That is why having all the information in MySQL databases which can be approached anywhere, anytime with only access to the internet is a better option.
[bookmark: pict19][bookmark: pict18]

Installation
Testing



[bookmark: _Toc2033966]7. Installation.
[bookmark: _Toc2033967]Installation Plan:
1. Client and I discussed the date suitable for both sides to give the client final project. 
2. Previously I have given mid-work version of the project to the client to check if everything is going well, so the client has already seen the approximate look of the product. 
3. Training the staff and giving all the admin privileges to the person who updates will happen on the day of our meeting. 
4. Then ensure if the system works perfectly for the client, get feedback. 
5. Work on changes according to the feedback; give it again to the client. If no changes necessary, giving the product to the client finally.
6. Maintain the system; be ready for any calls in case of new questions.
The type of changeover chosen is parallel conversion. While it may be expensive and inconvenient in some cases, chief of the company decided to use both methods, previous (old) and new ones, in order to determine the best method and continue working with it. At first, information about the orders will still be kept in Microsoft Excel tables, at the same time having new information inserted by clients. Then, the results will be compared to find out if the new system is able fully outperform old one. In this particular case, parallel conversion will not be expensive, because the price of the hosting is low, in comparison to other hosting companies, and they do not pay additionally for Excel after purchasing it. 
[bookmark: _Toc2033968]Training plan. 
Training is going to be held 12th of February 2019, because the chief of the company is available at that time. Moreover, the person who is going to be in charge of updating the website, Arai, will also be present. Finding more days where both of my clients may cause difficulties due to flexible schedule of both of them. 
We're going to discuss such website features as things that are seen to everyone, such as images of their past works, links to their other social media, contact information, most importantly, admin login will be thoroughly discussed. I will show what to enter, how to add new admin users, if needed, how to check who added prototypes, change information, add images to directory. These topics are important to track the changes in the databases, if those who’re interested in the advertising product have questions and added their phone number to database, or if someone sent the prototype to them. Those people who send their personal information to a website are known to be potential customers of the company and it is important for maintaining their work.
[bookmark: _Toc2033969]Implementation plan.
[bookmark: _Toc2033970]To transfer the website to my client I need to pass my account at hosting to my client, and show them how to work with this hosting. It is the most convenient way because all the information is already stored in the hosting, in the phpMyAdmin of ‘beget’, otherwise, all the files need to be uploaded again to another hosting, also the limitations might differ so it’s possible that code will need to be edited once again. To prevent extra work, giving account from a hosting website is the best solution. 
Possible error messages and error recovery procedures

	Error
	Message
	Solution

	Incorrect admin login or password
	‘Error, incorrect username or password’
	Go to beget, file manager, find an SQL file and remember the login and password. Or go to phpMyAdmin, click on ‘adminpage’ table, write an SQL query remembering the encryption and then login with a new admin account.

	Invalid email
	‘Email should contain’
	Follow the pattern of symbols, then ‘@’, symbols and then ‘.’ and a little more symbols.

	Improper quantity input
	“Something’s wrong! Input in the valid ranges”
	Quantity should be more than 1 and less than 9999.

	Lack of numbers for phone number input
	No message, only length limit on the form.
	Read the placeholder carefully, you should not write ‘8’ at the beginning of your phone number.

	Invalid image upload on the prototype uploading page.
	“You’re only allowed to upload SVG, JPEG, BMP, PDF files”
	Follow the instructions in the error, and upload only supported file types. See if the limit for uploading (2MB) was not reached.



Evaluation
User Documentation


[bookmark: _Toc2033974] 10.0 Evaluation.
	Objective
	Explanation and reference

	1.To create a website which will be able to attract new customers and be a reason to become one of the lead agencies of our city
	It is going to attract customers later when being added to search engines; however, at this point it is feasible to attract customers with an online website.  Pages 63, 64 (Installation: page 2, 3)

	2. Make a representative of their agency in the web to keep up to date and move with time.
	The website has been created and due to the existence of admin page the website can be updated when needed. 
Pages 63-64, (Installation: pages 2, 3).

	3. To make their customers know the cost of the product they are planning to order roughly by using prices for each detail.
	Every single detail can change the price of the approximate product price. 
Page 52, test 14. (Testing: page 2). 

	4. Make a navigation with some visual effects: siding from the left; opacity.
	Page 51 test 5. (Testing: page 1).

	5. Choose appropriate colours not to distract users' attention.
	Pages 63, 64 (Installation: page 2, 3)

	6. Connect the first database with the form on the main page and the second database with the form on the constructor page.
	Page 51, tests 8 and 9.

	7. Make a website good-looking, expensive, so that the clients who visit pages will not think of it as of a low-cost site.
	Pages 63, 64 (Installation: page 2, 3).

	8. Add logotype of the brand as a way to always remind the client and serve as an advertisement.
	Logotype of the brand was included to the header of the website, thus was shown in every page, meaning the objective was achieved and is successful totally.


Client’s response evaluation:
According to the client’s feedback, all the objectives set have been achieved and requirements fulfilled. (see page 65 or Installation: page 3). 

