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1. Where are the bitcoins stored in my wallet?
2. I’m quite sure they’re stored in your wallet:) To be serious I think in the cold wallet though. Because that’s the most secure way to store them!
3. Actually I think you have to be extra careful these days since there are lots of villains wanting to steal your bitcoins.
4. Guys don’t worry, the Bankaero will keep your cryptocurrency safe!
5. You guys always have to practice safe things;) That’s why it’s okay to be too careful. Anyway I wouldn’t be one hundred percent sure about them. I still hesitate a bit.
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1. Are you just a startup or there will be an ICO?
2. No one’s using an ICO now when we have trending IEO. I think it all depends on their roadmap goals.
3. I don’t think the key concept itself will be changed. Maybe I just don’t get it.
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1. By the way, do you have a roadmap? I’d like to see the timeline of your development.
2. Maybe it was a lot easier? They got the team, then made and launched their product.
3. Yeah, it’s not that hard nowadays. There are experts in every area who can bring a project into the market real quick.

4. It’s so easy to talk about it until you face the process yourself. I’m after high growth projects ‘cause it’s almost impossible to keep the small ones up in the market.
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1. How many users do you have and what are you up to in the nearest feature?
2. I’m not sure they speak the truth about it. People always come and go… 
3. It’s impossible to track everything, but the developers are the ones who know the answer. I’m not sure about it though because it takes too many staff to track and monitor the number of users.
4. But it’s necessary to monitor the growth for a respectable company which decided to launch their project to be beneficial not only for a user but also for founders and staff. Otherwise there’s gonna be no happy ending:)
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1. Do you have your own token? If you do, when are you going to launch the bounty campaign? 
2. I guess they don’t have their own token, at least for now.
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1. Is it possible that my money could be either impounded while transferring or transferred into unknown direction?
2. Wheeeew, fingers of one hand won’t be enough to count such cases. No one’s going to keep you from it, especially when the system is a brand new one and operates not to the fullest, but rather in a so-called test mode.
3. God only knows where your money went, although I’m not sure… It’s the old and well-known thing, the market is growing, more and more competitors are on it, each report equals one disappointed user more and leads to decreasing of your demand. Who would do that if it’s so obsolete and outdated? Such scam won’t take you far.
4. It’s a kind of theft and fraud by the companies themselves, the building of the virus that all the experienced users know about. The founder who treasures his time and money will not play these games.
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1. Don’t you think that the annual deposit interest rate is unbelievably high?
2. 20% is the annual percentage rate so that is your income if that’s what this is about. What is the interest rate? Where did you get it from?
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1. Where is the head office of bankaero cards service located?
2. You better ask where the General Staff located:) I think it’s related.
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1. The market is overloaded with solutions similar to this one. Is this a new business surge? I think if it goes on like this it will be difficult to keep it up.
2. There are lots of competitive players so it’s hard to dive into this area and easy to lose everything.
3. I’m interested in the projects which provide cryptousers with bank cards. Their key concepts and the uses are very similar to each other even though every founder is trying to develop it with a twist however it becomes a twist round their fingers thanks to competitors.
4. How to keep the arms safe? Should our fingers be beyond competitor’s reach?
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1.How much am I charged when I transfer money from my bankaero card to another bank’s? 
2. I can’t tell you the exact amount but I believe that the fee should be not much more than the one you charged when you transfer money into the bank card. But it would be great if there was no charge at all. But then there won’t be any benefit for a bank!
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1. Will the currency range be expanded or there’s going to be only those on the website and the app?
2. Any respectable boss who felt the power of his work will want to expand his empire 
3. I think it’s quite enough to keep the app clear. Don’t mess in there, we have enough trash already. Go zero-mess 
4. Expanding is needed when the demand or the currency is increasing. This is the market, the place where everything is changing really fast and all you have to do is follow the trends and demand of users.
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1. Did the team present the project anywhere? Maybe some events… It would be nice to attend them.
[bookmark: _GoBack]2. I respect the teams which communicate directly, demonstrate their products and novelties, share the ideas and plans live, they make a step forward and have a big advantage. This is the way to see the flaws you can’t see in the boring office.
3. I wish there would be more such events! And even more, I know what it’s like to make connections and find an investor to boot by attending them!!!:)
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Show me your roadmap! How am I supposed to know that is the development stage you’re on? I hope you still got work to do, don’t you?
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1. Your website says I can buy and sell bitcoin and other cryptocurrencies but there is only a bitcoin. What will you explain this?
2. What do you want them to explain? This is a new project and they made it to add only bitcoin. I think there will be more currencies over time.
3. Maybe it’s not the thing. I feel like the copywriter couldn’t understand the task properly so now there is a mistake.
4. 💯 the texts were checked before posting so soon there will be new coins. 
5. They will definitely add other cryptos, they just have to
6. I’m more interested in instant transferring. It says I can send money only to app’s users. What does it mean?
7. Hi. I think you didn’t get it. Probably you can transfer it instantly on the platform but normally between networks. 
8. But then it’s not downsizing but just pictures.
9. No, the thing’s that your currencies are stored in a cold walled. And whenever you want to transfer them there will be some charge but transferring in the same system helps avoid it.
10. Fair and profitable enough. It could be useful for all the exchanges, but not all of them use it.
11. Almost all the platforms focus on their profits now. BankAero is trustworthy and helps people to spare money on charges.
12. What does “our operations are as safe as the bank ones” mean?
13. It means the reliability of the service. But it’s not the best comparison with a bank.
14. You’re right cause we’re the community fighting with banks
15. Oh, come on. They created a really cool service. Such a missing link between crypto and fiat currency.
16. The company’s website has been updated. Now it looks way better.
17. Yeah, the new design is nice. No one can call it a scam.
18. The design is awesome compared to competitors. Other companies tend to give up on it.
19. I got the app by the way. The user experience is pretty smart. I see all the efforts and intelligence they put in it. 
20. I know, the usability is great. I signed up in a few seconds. 
21. Today there are not many projects with MVPs.
22. Sure you got to know what an MVP is. They all are different.
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