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LLITYYHWUWM IHTENEKT Y BI3HecC-amn3anHi: Wo e
TakKe | YOMY Le Ba)X/IMBO

LLII — ue He NpOoCTO aBTOMATU3aLlid, a IHTe/TeKTYyanbHI anropuTMK, 9Ki
aHanNI3ykoTb BENMKI OaHI Ta gonoMaratoTb YXBantoBaTU pilleHHA. KoMnaHii Big,
Microsoft 0o Google BXxe akTMBHO BMKOpPUCTOBYOTL LU o149 nigBULLEHHS
NPOOYKTUBHOCTI Ta IHHOBaUIW. [In3anH Ha ocHoBI LUl — ue noeaHaHHA
KPeaTUMBHOCTI M TEXHOMOTrIN, WO BIOKPWBAE HOBI MOXXTMBOCTI AJ19 3POCTaHHA.

IHTEeNeKTyanbHI aNnropmnTMmM Jlinepw ranysi [ToegHaHHA KPeaTUBHOCTI
AHan3ytoTb BENVKI JaHI Ta Microsoft 1 Google akTnBHO TexHonorIii BIAKPMBAOTL HOBI
MNIATPUMYIOTb YXBasleHHS pILLUeHb BrKopucToBytoThb LUI ana MOX/IMBOCTI [/1 3POCTaHHS

niasnleHHA NpoAyKTUBHOCTI
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Bparkatoua ePpeKTMBHICTb: K LL |
EKOHOMMUTb Yac | pecypcu

ABTOMaTM3aLigd pYTUHHMX 3aBOaHb: Big BUOOPY OO6'EKTIB Ha
300paXkeHHaxX 00 MacluTabyBaHHA Ta cTuAi3auii. Hanpuknag, Content-
Aware Fill B Adobe Photoshop BUKOHYE 3aBOaHHA 3a CEKYHAOWM, HA AKI
paHiwe nwnm rogunHn. iInsamHepu, a9Ki BUKOPUCTOBYHOTbL LLIT, MOXXYTb
CTBOPIOBATU MPOTOTUIMM 3HAYHO LWBMALLE, 3BITbHAKOYM Yac a1

TBOPYOCTI.

1 ABTOMaTM3aLid 2 Content-Aware Fill B 3 LUBuaLle CTBOPEHHS
PYTUHHMX 3aBOaHb Adobe Photoshop MNPOTOTUMIB
Bnbip 06'eKTIB, BrikoHye 3aBAaHHSA 3a AvzanHepw, Ak
MacLITabyBaHHSA Ta CTUMI3aLA CeKYHAN, Ha Kl paHiLe ALWu BMKOPUCTOBYHOTL LU,
Tenep aBTOMATU30BaHI, L0 rOAVNHW, PEBOJTIOLIOHI3YHOUN CTBOPIOKOTb NPOTOTUMM
3HAYHO 3MeHLUYE obcar poboul npouecy pesaryBaHHs 3HAYHO LUBUALLE, 3BUIbHAKUM
py4YHOI poboTK 306paxeHb Yyac 419 TBOpPYOI poboTm Ta

IHHOBALLIV
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[lepcoHani3auia Ta KpaLwwmnm KNIEHTCbKUM
0OoCBIA,

LLII aHani3ye noBeniHKYy KOPUCTYBa4iB | CTBOPIOE OAM3aMHM, aaanToBaHI 0 IXHIX
noTpeb. Hanpuknaa: LI reHepye yHIKanbHI KONIpHI NaniTpum, NpucTocoBaHi 40
LLinboBOT ayguTopii (IHCTpyMeHT Khroma). NepcoHanizoBaHi MapKETUHIOBI
MaTeplanm NiaBULLYIOTb KOHBEPCIKO Ta JTOANbHICTb KJTIEHTIB.

AHani3 NoBeaiHKM KOPUCTYBadiB AO0anNToBaHI AN3aMHEePCbKIi PiLLeHHS

LLIT aHanI3ye, AK KOPUCTYyBaYl B3aEMOZIOTh I3 AU3aiHaMK Ta IHcTpymMeHT Khroma reHepye yHIKabHI KONIPHI NaaiTpy,
KOHTEHTOM, PO3YyMI0YM BMNOA0OAHHSA 1 3aKOHOMIPHOCTI B afanToBaHI 40 LIJIbOBUX ayAUTOPIN, CTBOPHOKOUM
peaibHOMY 4Hacl nepcoHan3oBaHI MapkKeTUHIroBl MaTeplanwv, Wo nigBnLLyrOTb

KOHBEPCIHO Ta JIOANbHICTb KNIEHTIB
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[TpOrHO3yBaHHA Ta
aHaniTuka: LI ak
CTpaTeriyHMmM Bi3HecC-
MNapTHEP

LLIl ponomMarae nporHo3yBaT
PUHKOBI TPEHOW Ta NOBEAIHKY
CMOXXMBa4iB, HagaouKM Nepesary B
MaHyBaHHI NPOAYKTIB | KaMMaHiun.
[Mpuknan: pitemnepu onTUMI3YHOTb
3aracum 3a gornomMorot mogeneun LI,
3MEHLLYYM BUTPATK Ta
30iNbLUYOYM NPUMOYTOK. AHANITUKA
LLII BUABNAE MPUXOBAHI
3aKOHOMIPHOCTI, AKi JTKOOUN MOXYTb
He MOMITUTW.

— T[lporHosyBaHHa — OnTuMisalis
PUHKOBUX 3anacis
TPeHaiB PiTelinepu

LLII nporHo3ye pyxu BUKOPUCTOBYIOT

PVHKY Ta Mozen| mogen LUT Ans
NOBeAIHKM onTUMI3aLyi 3anacis,

CNOXUBAYIB ANS 3MeHLLIyoYM BUTPATH
cTpaTeriyHoi Ta NIABMLLYHOHN
nepesary HOPMY NprBYTKY

—  BugBNEHHA MPUXoBaHMX
3aKOHOMIPHOCTEN

AHaniTuka LU BuaBnsae 3aKkOHOMIPHOCTI, AKI 04N
MOXYTb He MOMITUTW, BIAKPVBAOUM HOBI BI3HEC-
MO>X/INBOCTI
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IHHOBaAUIl Ta KpeaTMBHICTb: LLI ak oyxxepeno
HOBUX IO0ewn

LLII cTBOptOE TMUCAUI BapiaLlinv OM3amHy 3a nideHi xsununHum (npuknan: Nutella

CTBOpPWMIA 7 MIJTbUOHIB YHIKaNbHUWX ON3aWNHIB YakoBKW). [lonomMarae
On3amHepaM gos1aT TBOPYI B/TOKKM Ta 3HAXOOMTM HecrnogiBaHi piweHHA. LI He

3aMIHIOE NoOEeN — BIH PO3LLUMNPIOE TBOPUYMNI MOTEHLLIAN.

++
Q & A
Tucaui BapiaLin [MTogonaHHAa TBOPYMX Po3LWwWmMpeHHa TBOPYOro
LI cTBOpOE BaplaLyi An3ariHy 3a 6nokis e ALl
NIYEHI XBUNNHWN, AK-OT 7 MINIbAOHIB LLUT sonomarae gusamHepam LLIT He 3aMIHIOE NtoAen — BIH
YHIKA/IbHUX AN3aNHIB YNaKoOBKN 3HaXO4MTV HeCnoAIBaH! PILLEeHHA Ta PO3LUVPIOE TBOPUMIA MOTEHLIaN |
Nutella Aonatuv TBopul bap'epu BIAKPVBAE HOBI MOXJ/INBOCTI
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CKOpOYEHHSA BUTPAT | MIABULLIEHHSA AKOCTI

ABTOMaATM3aLiad 3MeEHLUYE NOTPeDY B AOPOINMX AOOMPALLIOBAHHAX | JTKOOCbKMX
noMunkax. Cuctemum LUl NigBULLYHOTb TOUHICTb Y GiIHAHCOBOMY YN paB/liHHI,
obpobui gaHux | 6e3neui. Npuknaag: 4aT-60TM Ha ocHOBI LI 06po6natoTb TUCAUI

3aMUTIB KMIEHTIB 24/7, 3HUXKYIOUM BUTPATU Ha NIOTPUMKY.

24/]7 o 100%

MiaTpUMKa KIIEHTIB 3MEeHLEeHHAa MOMMNIOK [MigBULLEHHSA TOYHOCTI
YaT-60TM Ha ocHoBI LI 6e3nepepBHO ABTOMAaTK3aL|a yCyBa€ AOPOr] Cuctemn WUI miABULLYOTL TOYHICTb Y
06pOBASAIOTL TUCAYI 3aMUTIB, BHVXKYHOUM  AOOMNPaLoBaHHSA Ta JIFOACHKI MOMUAKW B bIHaHCOBOMY ynpaBAIHHI, 06po6Ly

BUTPATK Ha NIATPUMKY onepavwsx AaHMX | 6e3neul
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[MiOBNLLEHHA KOHKYPEHTOCMPOMOMXHOCT]
bi3Hecy

79% cTpaTeriB BBaXXatOTb LUTYUYHUIW IHTENEKT KTKOUOBUM PaKTOPOM
YCrixy B HaMonmx4i pokun (Gartner). KoMmnaHii, O BUKOPUCTOBYHOTb
L, wBmawe aganTyioTbCa M NIAMPYIOTb Ha PUHKY. LU gonomarae
MasiloMy Bi3HecCy 00CAraTu 6iNbLIOro 3 MEHLLUMMIK pecypcaMu,

O0N1atoUM OOMEXKEHHS LWOO0 NepcoHany Ta 6roOyKeTy.

79% 1/ oo

JligepcTBO Ha PUHKY EdbeKTMBHICTb pecypciB
Manuin 6i13HecC JocAra€ 611bLIOro 3
MeHLUMIK pecypcamMmu 3aBaaKkmn LI

CTpaTeriyHu1m npiopuTeT

Crpaterv BBaxatoTb LLUI kntouoBuM  KomnaHil, Wo BUKOPUCTOBYOTL LLIT,

$aKTOPOM YCrIXy B HANOBAMXKYI POKU  LWIBUALLE a4anTyTbCA W NIANPYHOTb
Ha CBOIX PUHKaX
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Ba)>k/TMBICTb €TUYHOIO Ta BIAMOBIOATbHOIO
BUKOPUCTAHHSA L

LLII noTpebye NtoaCcbKOro Harnaay: YHMKHEHHS yrnepeoyeHoCTI Ta
3abe3neyeHHsa NpPo30PoCTi. HaBYaHHSA CNIBPOBOITHUKIB | MOoeTanHe
BMPOBaOYXEHHS € K/Tto4ueM 00 ycnixy. banaHc Mi>k aBToOMaTM3aLLIErO Ta

NOACBKUM CyOXXKeHHAM 3abe3rneyye HanKpalli pe3ynbraTu.

JTvoocbKnm Harnan HaB4YaHHA CcOIBPOOITHMKIB BanaHc i cyayXkeHHd

LLUI noTpebye NOCTINHOIO HaB4YaHHSA CNIBPOBITHVKIB | BanaHc MK aBTOMaTM3aLIEr Ta

NOACBKOro KOHTPOIO, LWO6 noeTanHe BNPOBaJXeHHS € NOACBKUM CYyAXXEHHAM 3abe3neuye
HaKpaLyl pe3ynbtatn anga bisHecy

YHVIKaTW ynepeaxXeHoCT! Ta KAo4YeM A0 yCniWwHOro
3abe3nevyBaTV NPO30PICTb Y BCIX BripoBag)XeHHs LI
onepawjiax
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ManbyTHE OM3anHy
LLII B Bi3Heci: Yac
OIATW BXXe 3apas3

LLII BX>Xe 3MIHIOE MpaBwusia rpy — He
BTPATbTE CBIN LLAHC Ha
TpaHcPopMaLito. IHBECTYNTE B
TexHonorii LW, wo6 nigBumwmTA
ePEeKTUBHICTb, IHHOBALLIMHICTD |
NPunobyTKoBICTb. NamM'atamTe: LI — ye
MNapTHEP, 9K OOoNMoMara€e BallomMy
OI3HEeCy 3pOoCTaTh Ta Nepemaratu B
ManbyTHbOMY CBITI.

YcBIigOMTE 3MiHM
LLIT B>XXe 3MIHIOE npaBuia bi3Hecy

IHBECTYMTE B TEXHOSOTII

IHBecTynTe B TexHoorIT LI, wo6 nasuwmnti
ePpeKTUBHICTb, IHHOBALINHICTL | NPUBYTKOBICTb

[MapTHEePCTBO A/19 3POCTaHH4A

LT — ue napTHep, AKWIA JONOMarae BaLlomMy
6I13Hecy 3pocTaTtu Ta nepemaraTu B
MaribyTHbOMY CBITI

- [ cce i seneJ
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MambyTHE HaNeXXmTb CMIJTUBUM

ManbyTHe 6i3Hec-amn3anmHy BXxe HacTano. | Ti, XTo npummae LU |
CbOrofHI, CTaHYTb NigepaMmM 3aBTPALLUHbOIO AHS.
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