
№1 

Summary: The “Пароль” field  is not shown as the required field in the «Реєстрація» form 

Description:  The “Пароль” field  is not shown as the required field in the «Реєстрація» 

form 

Steps to reproduce:   

1. Open the site http://prestashop.qatestlab.com.ua/uk/ 

2. Click the «Увійти» button  

3. Enter the valid unregistered e-mail (testkunieva1@mail.ru) 

4. Click the «Реєстрація» button 

5. Pay attention to the «Пароль» field 

 
Actual result: The “Пароль” field  is not shown as the required field in the «Реєстрація» 

form 

Expected result: The asterisk is shown next to the " Пароль " field in the «Реєстрація» 

form 

Attachment: 

https://drive.google.com/file/d/1GgFIbqgoDpqnOhc9ekGoSxQ3eGktCHLA/view?usp=shari

ng  

 

 

№2 

Summary: The field is not accessed  for filling in the form  at the moment of changing the 

password 

Description: The «Пароль повторно» field is not accessed  for filling in the «Ваша 

Персональна Інформація» form  at the moment of changing the password 

Steps to reproduce:   

1. Open the site http://prestashop.qatestlab.com.ua/uk/ 

2. Click the «Увійти» button 

3. Fill the «ВЖЕ ЗАРЕЄСТРОВАНІ?» form (e-mail: testkunieva@mail.ru  pass:12345) 

4. Click the «Увійти» button 

5. Click the «Моя особиста інформація» button 

6. Fill all fields with valid data 

7. Pay attention to the «Пароль повторно» field 

 

Actual result: The «Пароль повторно» field is not accessed  for filling in the «Ваша 

Персональна Інформація» form  at the moment of changing the password 

Expected result: The «Пароль повторно» field is active for data entry in the «Ваша 

Персональна Інформація» form  at the moment of changing the password 

http://prestashop.qatestlab.com.ua/uk/
mailto:testkunieva1@mail.ru
https://drive.google.com/file/d/1GgFIbqgoDpqnOhc9ekGoSxQ3eGktCHLA/view?usp=sharing
https://drive.google.com/file/d/1GgFIbqgoDpqnOhc9ekGoSxQ3eGktCHLA/view?usp=sharing
http://prestashop.qatestlab.com.ua/uk/
mailto:testkunieva@mail.ru


Attachment: 

https://drive.google.com/file/d/1ct4zPAowzd9oAOBDYIQYpYUnJQqz03Yc/view?usp=shari

ng  

 

 

 

№3 

Summary: The discount price is shown without calculating the discount in the product 

description on the “Casual dresses” page 

Description: The discount price is shown without calculating the discount in the product 

description on the “Casual dresses” page 

Steps to reproduce:   

1. Open the site http://prestashop.qatestlab.com.ua/uk/ 

2. Hover the mouse over the “DRESSES” menu 

3. Click the “Casual dresses” category 

4. Pay attention to the “Printed Chiffon Dress” product’s price 

 

Actual result: The discount price is shown without calculating the product in the product 

description 

Expected result: The discount price is shown at 20% below the value of the product in the 

product description. 

Additional information: The product is added to the cart with the discount price  

Attachment: https://drive.google.com/file/d/1YdRf7Lio6YxX61jizpyW3-

gLEkHoI7Ra/view?usp=sharing  

 

 

 

№4 

Summary: The value is not shown according to the price of product in the “Всього” field 

after adding goods to the cart 

Description: The value is not shown according to the price of product in the “Всього” field 

after adding goods to the cart 

Steps to reproduce:   

1. Open the site http://prestashop.qatestlab.com.ua/uk/ 

2. Sign in (e-mail: test2511@mail.ru   Pass:12345) 

3. Hover the mouse over the “DRESSES” menu 

4. Click the “Casual dresses” category 

5. Choose some product (Dress) and click the «У Кошик» button  

6. Click the «Оформити замовлення» button   

7. Pay attention to the «Всього» field 

https://drive.google.com/file/d/1ct4zPAowzd9oAOBDYIQYpYUnJQqz03Yc/view?usp=sharing
https://drive.google.com/file/d/1ct4zPAowzd9oAOBDYIQYpYUnJQqz03Yc/view?usp=sharing
http://prestashop.qatestlab.com.ua/uk/
https://drive.google.com/file/d/1YdRf7Lio6YxX61jizpyW3-gLEkHoI7Ra/view?usp=sharing
https://drive.google.com/file/d/1YdRf7Lio6YxX61jizpyW3-gLEkHoI7Ra/view?usp=sharing
http://prestashop.qatestlab.com.ua/uk/
mailto:test2511@mail.ru


 

Actual result: The value is not shown according to the price of product in the “Всього” 

field after adding goods to the cart 

Expected result: : The value in the “Всього” field is shown as the sum of all values from 

the «Всього» column. 

Attachment: 

https://drive.google.com/file/d/1epmqkF0b1L6m8Rl_U4qeVbPGIHdlRMkA/view?usp=shari

ng  

 

 

№5 

Summary: The total order amount is changed only after updating the page in the cart after 

increasing the quantity of the product 

Description: The value is not shown according to the price of product in the “Всього” field 

after adding goods to the cart 

Steps to reproduce:   

1. Open the site http://prestashop.qatestlab.com.ua/uk/ 

2. Scroll down the page and add to cart any product 

3. Click the “Оформить заказ” button 

4. Increase the quantity of the product 

5. Pay attention to the total amount of the order 

 

Actual result: The total order amount  is changed only after updating the page in the cart 

after increasing the quantity of the product 

Expected result: : The total order amount is changed automatically in the cart after 

increasing the quantity of the product 

Attachment: 

https://drive.google.com/file/d/1ZPph9PA3P0V7kf09JkZCACMTr89XaRM3/view?usp=shari

ng  

 

 

 

 

№6 

Summary: The «+Viver» text is written with the mistake on the «Контакты» section 

Description: The «+Viver» text is written with the mistake on the «Контакты» section 

Steps to reproduce:   

1. Open the site https://berkeley-shop.prom.ua  

https://drive.google.com/file/d/1epmqkF0b1L6m8Rl_U4qeVbPGIHdlRMkA/view?usp=sharing
https://drive.google.com/file/d/1epmqkF0b1L6m8Rl_U4qeVbPGIHdlRMkA/view?usp=sharing
http://prestashop.qatestlab.com.ua/uk/
https://drive.google.com/file/d/1ZPph9PA3P0V7kf09JkZCACMTr89XaRM3/view?usp=sharing
https://drive.google.com/file/d/1ZPph9PA3P0V7kf09JkZCACMTr89XaRM3/view?usp=sharing
https://berkeley-shop.prom.ua/


2. Scroll down the page to the «Контакты» section 

3. Pay attention to the «+Viver» text 

 

Actual result: The «+Viver» text is written with the mistake on the «Контакты» section 

Expected result: : The «+Viver» text is written as a «+Viber» on the «Контакты» section 

Attachment: 

https://drive.google.com/file/d/1Rs8dLJiRtguJOURJP0ImXRRoSany3MQb/view?usp=shari

ng  

 

 

 

№7 

Summary: [Mobile] iOS: The request for access to the phone gallery is not shown on the 

home screen after tapping the «Галерея» button 

Description: The request for access to the phone gallery is not shown on the home 

screen after tapping the «Галерея» button 

Steps to reproduce:   

1. Open the app 

2. Tap the «Галерея» button 

3. Pay attention to the screen 

Actual result: The request for access to the phone gallery is not shown on the home 

screen after tapping the «Галерея» button 

Expected result: : The request for access to the phone gallery is shown on the home 

screen after tapping the «Галерея» button 

Additional information: iPhone 7 (iOS 12.1.2), the «Фото фон» app 

Attachment: https://drive.google.com/file/d/1PAQAxDr_kVtbIIvFVI-

ujNHb0hFqbMiX/view?usp=sharing  

 

 

 

 

№8 

Summary: [Mobile] iOS: The name of the eraser button is not shown on the photo edit 

page 

Description: The name of the eraser button is not shown on the photo edit page 

Steps to reproduce:   

1. Open the «Фото фон» app 

https://drive.google.com/file/d/1Rs8dLJiRtguJOURJP0ImXRRoSany3MQb/view?usp=sharing
https://drive.google.com/file/d/1Rs8dLJiRtguJOURJP0ImXRRoSany3MQb/view?usp=sharing
https://drive.google.com/file/d/1PAQAxDr_kVtbIIvFVI-ujNHb0hFqbMiX/view?usp=sharing
https://drive.google.com/file/d/1PAQAxDr_kVtbIIvFVI-ujNHb0hFqbMiX/view?usp=sharing


2. Tap the «Галерея» button 

3. Choose any photo from the gallery 

4. Pay attention to the eraser button text 

Actual result: The name of the eraser button is not shown on the photo edit page 

Expected result: : The name of the eraser button is shown as the “Eraser” on the photo 

edit page 

Additional information: iPhone 7 (iOS 12.1.2), the «Фото фон» app 

Attachment: 

https://drive.google.com/file/d/1lYCCYnauxUZENJD3OouIIiVUQUdZWKa_/view?usp=shari

ng  

 

 

 

№9 

Summary: [Mobile] iOS: Items of the sidebar are shown in English on the home screen 

after opening the sidebar 

Description: Items of sidebar are shown in English on the home screen after opening the 

sidebar 

Steps to reproduce:   

1. Open the «Фото фон» app 

2. Open the sidebar 

3. Pay attention to items 

Actual result: Items of sidebar are shown in English on the home screen after opening 

the sidebar  

Expected result: : Items of sidebar are shown in Russian on the home screen after 

opening the sidebar 

Additional information: iPhone 7 (iOS 12.1.2), the «Фото фон» app 

Attachment: https://drive.google.com/file/d/1Oy0zK9ywd5pdk7pr2p3L249RL-

3RGBhv/view?usp=sharing  

 

 

 

№10 

Summary: [Mobile] iOS: The information message is not shown on the choosing 

background screen after turning off the Wi-Fi 

Description: The information message is not shown on the choosing background screen 

after turning off the Wi-Fi 

https://drive.google.com/file/d/1lYCCYnauxUZENJD3OouIIiVUQUdZWKa_/view?usp=sharing
https://drive.google.com/file/d/1lYCCYnauxUZENJD3OouIIiVUQUdZWKa_/view?usp=sharing
https://drive.google.com/file/d/1Oy0zK9ywd5pdk7pr2p3L249RL-3RGBhv/view?usp=sharing
https://drive.google.com/file/d/1Oy0zK9ywd5pdk7pr2p3L249RL-3RGBhv/view?usp=sharing


Preconditions: 

Turn off the Wi-Fi 

Steps to reproduce:   

1. Open the «Фото фон» app 

2. Tap the «Галерея» button 

3. Choose any photo from the gallery 

4. Tap the “Следую…” button 

5. Tap the “Закрыть” button 

6. Pay attention to the screen 

Actual result: The information message is not shown on the choosing background screen 

after turning off the Wi-Fi 

Expected result: : The message about no internet connection is shown on the choosing 

background screen after turning off the Wi-Fi 

Additional information: iPhone 7 (iOS 12.1.2), the «Фото фон» app 

Attachment: 

https://drive.google.com/file/d/1C7_jdG1lf_x0ukOSlAaLw93JU4qwYC2B/view?usp=sharin

g  

 

 

№11 

Summary: [Mobile] iOS: The “Оцените н…” text button is too abbreviated on the home 

screen 

Description: The “Оцените н…” text button is too abbreviated on the home screen 

Steps to reproduce:   

1. Open the «Фото фон» app 

2. Pay attention to the “оцените н…” text button 

Actual result: The “Оцените н…” text button is too abbreviated on the home screen 

Expected result: : The “Оцените нас” text button is abbreviated more clearly on the 

home screen 

Additional information: iPhone 7 (iOS 12.1.2), the «Фото фон» app 

Attachment: 

https://drive.google.com/file/d/1fyAMvjNw3MAgTgJ5AtboGdwri1B6UXR3/view?usp=sharin

g  

 

 

 

 

https://drive.google.com/file/d/1C7_jdG1lf_x0ukOSlAaLw93JU4qwYC2B/view?usp=sharing
https://drive.google.com/file/d/1C7_jdG1lf_x0ukOSlAaLw93JU4qwYC2B/view?usp=sharing
https://drive.google.com/file/d/1fyAMvjNw3MAgTgJ5AtboGdwri1B6UXR3/view?usp=sharing
https://drive.google.com/file/d/1fyAMvjNw3MAgTgJ5AtboGdwri1B6UXR3/view?usp=sharing


№12   

Summary: The price of the photo book  is not changed in the “Ландшафт” section after 

changing the number of pages  

Description: The price of the photo book  is not changed in the “Ландшафт” section after 

changing the number of pages 

Steps to reproduce:   

1. Open the site http://demo.web4print.shop  

2. Click the “Создать” button in the “Фотокнига” section  

3. Click the “Дальше” button 

4. Click the “Дальше” button 

5. Change the number of pages (28) 

6. Pay attention to the price of the photo book  

Actual result: The price of the photo book  is not changed in the “Ландшафт” section 

after changing the number of pages 

Expected result: The price of the photo book  is automatically changed in the 

“Ландшафт” section after changing the number of pages 

Additional information: The bug is repeated in “Ландшафт”, “Квадрат”  and “Портрет” 

sections 

Attachment: https://drive.google.com/file/d/1nCv98uuBZWz2-

QKXJGY8eG1bf40Mvi_a/view?usp=sharing  

 

 

 

№13   

Summary: Cart and magnifying glass icons are cutted in the “Выбранные” section after 

hovering the mouse over the page 

Description: Cart and magnifying glass icons are cutted in the “Выбранные” section after 

hovering the mouse over the page 

Steps to reproduce:   

1. Open the site http://demo.web4print.shop  

2. Click the “Создать” button in the “Фотокнига” section  

3. Click the “Дальше” button (click 4 time, to the “Выбор фото” page) 

4. Upload any picture 

5. Hover the mouse over the picture in the “Выбранные” section 

6. Pay attention to the cart and magnifying glass icons 

Actual result: Cart and magnifying glass icons are cutted in the “Выбранные” section 

after hovering the mouse over the page 

Expected result: Cart and magnifying glass icons are shown in full in the “Выбранные” 

section after hovering the mouse over the page 

http://demo.web4print.shop/
https://drive.google.com/file/d/1nCv98uuBZWz2-QKXJGY8eG1bf40Mvi_a/view?usp=sharing
https://drive.google.com/file/d/1nCv98uuBZWz2-QKXJGY8eG1bf40Mvi_a/view?usp=sharing
http://demo.web4print.shop/


Attachment: 

https://drive.google.com/file/d/1RJiLgaMb6D61_HcoSpqnS9zLKK1BLoY3/view?usp=shari

ng  

 

 

 

№14 

Summary: Values are returned to the initial state on the photo edit page after changing 

the slider 

Description: “Яркость” “Контрастность” “Насыщенность” values are returned to the 

initial state on the photo edit page after changing the slider 

Steps to reproduce:   

1. Open the site http://demo.web4print.shop  

2. Click the “Создать” button in the “Фотокнига” section  

3. Click the “Дальше” button (click 5 time, to the “Выбор фото” page) 

4. Enter any project name (tes) 

5. Click the “Создать” button 

6. Click the upload icon and upload any photo 

7. Hovering the mouse over the photo and click the edit icon 

8. Change “Яркость” “Контрастность” “Насыщенность” sliders  

9. Pay attention to “Яркость” “Контрастность” “Насыщенность” values 

Actual result: “Яркость” “Контрастность” “Насыщенность” values are returned to the 

initial state on the photo edit page after changing the slider 

Expected result: “Яркость” “Контрастность” “Насыщенность” values are changed on 

the photo edit page after changing the slider 

Attachment: https://drive.google.com/file/d/1IsdLiDWBWUkssdq-

L4kl3h4GNK5J6fNw/view?usp=sharing  

 

 

 

 

№15   

Summary: The move cursor is shown on the photo book  cover edit page after hovering 

the mouse over the edit text field 

Description: The move cursor is shown on the photo book  cover edit page after hovering 

the mouse over the edit text field 

Steps to reproduce:   

1. Open the site http://demo.web4print.shop  

https://drive.google.com/file/d/1RJiLgaMb6D61_HcoSpqnS9zLKK1BLoY3/view?usp=sharing
https://drive.google.com/file/d/1RJiLgaMb6D61_HcoSpqnS9zLKK1BLoY3/view?usp=sharing
http://demo.web4print.shop/
https://drive.google.com/file/d/1IsdLiDWBWUkssdq-L4kl3h4GNK5J6fNw/view?usp=sharing
https://drive.google.com/file/d/1IsdLiDWBWUkssdq-L4kl3h4GNK5J6fNw/view?usp=sharing
http://demo.web4print.shop/


2. Click the “Создать” button in the “Фотокнига” section  

3. Click the “Дальше” button (click 5 time, to the “Выбор фото” page) 

4. Enter any project name (test) 

5. Click the “Создать” button 

6. Hovering the mouse over the “EVE & PETER” text field 

7. Pay attention to the cursor 

Actual result The move cursor is shown on the photo book  cover edit page after hovering 

the mouse over the edit text field 

Expected result: The text cursor is shown on the photo book  cover edit page after 

hovering the mouse over the edit text field 

Additional information: The move cursor does not move the text field 

Attachment: https://drive.google.com/file/d/1OzVefU-

8w_MtWclvQMkKzqCPVQwdFcQL/view?usp=sharing  

 

 

 

 

№16   

Summary: Items are shown in English on the create photo book page after changing the 

language to Russian  

Description: “PrintBOOK”, “Lay Flat” and “Premium” items are shown in English on the 

create photo book page after changing the language to Russian 

Steps to reproduce:   

1. Open the site http://demo.web4print.shop  

2. Click the “Создать” button in the “Фотокнига” section  

3. Click the “Дальше” button  

4. Pay attention to “PrintBOOK”, “Lay Flat” and “Premium” items 

Actual result: “PrintBOOK”, “Lay Flat” and “Premium” items are shown in English on the 

create photo book page after changing the language to Russian 

Expected result: “PrintBOOK”, “Lay Flat” and “Premium” items are shown in Russian on 

the create photo book page after changing the language to Russian 

Attachment: 

https://drive.google.com/file/d/1nj3eKKLc18iuPgi613urX3QAswjSqNdc/view?usp=sharing  

 

 

 

 

 

https://drive.google.com/file/d/1OzVefU-8w_MtWclvQMkKzqCPVQwdFcQL/view?usp=sharing
https://drive.google.com/file/d/1OzVefU-8w_MtWclvQMkKzqCPVQwdFcQL/view?usp=sharing
http://demo.web4print.shop/
https://drive.google.com/file/d/1nj3eKKLc18iuPgi613urX3QAswjSqNdc/view?usp=sharing


№17 

Issue Title: Windows 10 - Registration - The error message is shown at the moment of 

creating the account 

Type: Functional 

Frequency: Always 

Priorirty: Critical 

My environments: Windows 10 64-bit Chrome 

Action performed: 

1. Open the testing website https://www.7-eleven.com  

2. Click the register button 

3. Fill all fields with valid data 

4. Tick “Yes, I accept the Terms & Conditions and Privacy Policy” 

5. Click the register button 

 
Expected result: The account is created 

Actual result: The error message is shown on the register page at the moment of creating 

the account 

Error Message: Authentication credentials were not provided 

Attachment: 

https://drive.google.com/file/d/1ivuiJ5cqwl5cHDj9A5tgQaYwh7xMzyOk/view?usp=sharing  

 

 

 

№18 

Issue Title: Windows 10 – Find us – The nearest locations are not shown on the map after 

entering the valid address 

Type: Functional 

Frequency: Always 

Priorirty: High 

My environments: Windows 10 64-bit Chrome 

Action performed: 

1. Open the testing website https://www.7-eleven.com  

2. Click the find us button 

3. Enter the valid address (2099 GRAND AVE Baldwin, NY 11510) 

4. Click the submit button 

5. Click the register button 

 

https://www.7-eleven.com/
https://www.7-eleven.com/terms
https://www.7-eleven.com/privacy
https://drive.google.com/file/d/1ivuiJ5cqwl5cHDj9A5tgQaYwh7xMzyOk/view?usp=sharing
https://www.7-eleven.com/


Expected result: Locations that are near the entered address are shown on the map 

Actual result: The nearest locations are not shown on the map after entering the valid 

address 

Attachment: https://drive.google.com/file/d/1jSkcGp97EExbOefu4AheWqf-

z93zZ4Tx/view?usp=sharing  

 

 

 

№19 

Issue Title: Windows 10 – Ckeckout – The “Place order” button is disappeared after 

choosing the GPay payment method 

Type: Functional 

Frequency: Always 

Priorirty: Critical 

My environments: Windows 10 64-bit Chrome 

Action performed: 

1. Open the testing website https://www.7-eleven.com  

2. Click the “7Now Delivery” button 

3. Login to the site (mike@mail.ru, pass:12345MiKe) 

4. Enter delivery address (1521 10th Ave, Seattle, WA 98122) 

5. Add any product to the cart 

6. Go to the cart 

7. Click the checkout button 

8. Choose the Google Pay payment method  

 
Expected result: The “Place order” button is accessed for clicking 

Actual result: The “Place order” button is disappeared after choosing the Google Pay 

payment method 

Attachment: 

https://drive.google.com/file/d/1_VJf3c5c9DwSBWMp7n2RF3Q3NObfjLxb/view?usp=shari

ng  

 

 

 

https://drive.google.com/file/d/1jSkcGp97EExbOefu4AheWqf-z93zZ4Tx/view?usp=sharing
https://drive.google.com/file/d/1jSkcGp97EExbOefu4AheWqf-z93zZ4Tx/view?usp=sharing
https://www.7-eleven.com/
mailto:mike@mail.ru
https://drive.google.com/file/d/1_VJf3c5c9DwSBWMp7n2RF3Q3NObfjLxb/view?usp=sharing
https://drive.google.com/file/d/1_VJf3c5c9DwSBWMp7n2RF3Q3NObfjLxb/view?usp=sharing

