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Mowu pgocTuxkeHua

3-e MecTo Mo NpoAarkam MHTepHeT-OaHKuMHra AT
«OTTI BaHK».

1-e mecTo no npogaxam Ko-6peHaoBon KapTbl MC
COBMECTHO C KomnaHueint MAY B ueTBepTom
kBapTtane 2010 ropga AT «OTI BaHK».

2012 roa NydWMWA MeHegyKep Mo npoAaxam MU
obcnykmBaHMO KnneHToB Knesckoro permoHa AO
«BbaHK «PUnHaHCcbl M KpegnT».

MpoxoxkaeHne TPEeHUHIOoB:

- HaBblkK Npogak A1A YaCTHbIX KNUEHTOB;

- CepBM1C HaMBbICLLETO Ka4yecTBa;

- peleHus AnA KANEeHTOB.

TpypoBas aeaTeNbHOCTb

AO baHK «®PuUHaHCbI U KpeauT» AMKBUApaumua:

Jekabpb 2015 — WMwoHb 2016 — Begywmit
CNEeUMannNCT oTaena AOKYMEHTAPHON MOATOTOBKM
[0roBopoB YNpaBaeHUA yyeTa akTMBOB U MPAMbIX
npoaax JenaptameHTa JINKBUAALMOHHbBIX
npoueanyp.

MioHb 2016 —  HavanbHuK  oTAena
OOKYMeHTapHoM NoAroTOBKM [0roBopoB
YnpasneHMa y4deTa aKTMBOB WM MPAMbIX NPOAAXK
JenapTameHTa IMKBMAALMOHHBIX NpoLeayp.

OcHoBHble 0bs3aHHOCMU:
- KoHcynbTayma
OOKYMEHTaM M NpoayKTam;

KIMEHTOB MO

- MoaroToBKa,
KOHTPO/1b [OroBOpoB
apeHabl/npoaaxu OCHOBHbIX
cpeacTs/HeABUMXUMOCTHY;

nposepka M

- Cbop M npoBepKa YCTaBHbIX
AOKYMEHTOB NpeanpuaTus;
- MpoBepKka MOJHOMOYNIA
noAnNncaHToB;
- PaboTta c nHdopmaumeir (cbop,
aHaNu3, CTPYKTYPUpPOBaHHUe;
- MpoBepKka NoOMHOMOYUIA
NoAMMCaHTOB OT NpeanpPUATUIA;
- Pabota c bGyxrantepckomn
OOKYMeHTaume;
- dopmupoBaHue u BeaeHve Aen;
- KommyHMKauua ¢ npeanpusatusamu,
BEAEHME NEePEenuCcKM ¢ KIMeHTaMU;

Anna Yurievna Ardashnikova

03127, Kyiv, 40th Anniversary of October Ave.,
House 114, Block 1, ap. 25
Tel. (050) 135-60-62
Date of Birth: May 2, 1985
e-mail: anna.ardashnikova@gmail.com

Track Record

3rd place in Internet banking sales at JSC OTP
Bank.

1st place in MS co-branded card sales jointly with
UIA at JSC OTP Bank in Q4 2010.

2012 best sales and customer service manager of
Kyiv Region of PJSC Bank Finance and Credit.

Trainings:
- Private customer sales skills;
- Top-notch service;
- Customer solutions.
Professional Experience
PJSC Bank Finance and Credit Liquidation:
December 2015 - June 2016 - Lead
Professional of the Documentary Preparation
Division of the Assets and Direct Sales Office of the
Liquidation Procedure Department.
June 2016 - Chief of the Documentary
Preparation Division of the Assets and Direct Sales
Office of the Liquidation Procedure Department.

Principal Duties:
- Consult customers on documents and
products;

- Prepare, check and manage
lease/sales and purchase
agreements on  assets/real
estate;

- Collect and check the company's
constituent instruments;
- Verify powers of signatories;
- Deal with information
(collection, analysis, structuring);
- Verify powers of signatories from
companies;
- Deal with accounts and records;
- Form and conduct business;
- Liaise with companies, correspond
with customers;
- Deal with notaries, enter into notarial
contracts;




- PaboTa c HOTapuycamu, 3aKnoyeHue
HOTapuanbHbIX [OrOBOPOB;
- I'IpMBnequme HOBbIX K/NEHTOB,
paboTa c cyuiectsytowenn 6asol
KINeHToB

AO baHK «®uHaHCcbI U Kpegut»:
®espanb 2013 — Oekabpb 2014 - Beaywmii
3KOHOMWUCT oTaena obecneyeHus KpeauToB
pedrHaHCUPOBaAHUA.
MioHb 2012 — PeBpanb 2013 - Begywmii
cneumannct no pabote ¢ KAMEHTaMM.
OcHoBHble 06a3aHHOCMU:

- MoarotoBka W odopmaeHune
3a/10r0BOro UMYLLECTBA;

- MOHWTOPMHT 3a/10r0BOTr0 UMYLLECTBA;

- ®dopmupoBaHUE U BeaeHUE gen;

- KommyHUKauma ¢ npeanpuatTMamu,
BeAEHME NePENUCKM C KIMEHTAMU;

- PaboTta c HoTapuycamu, 3aK/oUYeHne
[0roBOpPOB 3a/1073;

- Cbop W npoBepKa YCTaBHbIX
OOKYMEHTOB NpeanpusaTuii;

- MpoBepka  NOJHOMOYMUM

NoAnMCaHTOB;
- TMpoBeneHMe Npe3eHTauunii.

AO «OTIN baHK»:

Main 2010 — UwHb 2012 - 3Kkcnept oTgena
npogax u 0BCAYKMBAHUA KANEHTOB PO3HUYHOTO
6u3Heca.

Mait 2008 — Mait 2010 - ACCUCTEHT OTAeNEeHMUA
baHKa
OcHogeHble 06a3aHHOCMU:

- MNpoBeaeHne npeseHTaUNA;
- BbifBNIeHME NOTPebHOCTEN KNMEHTa;
- OTKpbITUE, 3aKpbITME, 06CNYKUBaHME
TEKYLWNX, OENO3UTHbIX, MEHCUOHHbIX
cyeToB, paboTa c LUEHHbIMU Bymaramu
dU3nYeCKmxX nunu;
- OtnpaBKka M BbiNAaTa AEHEXHbIX
nepesosos;
- 06cnyuBaHME KpeauTHbIX onepauumi
KNMEHTOB;
- OTKpbITME U 3aKPbITME KAacCOBOrO Y3/1a
- OdopmneHune topuguyecknx gen u
OOKYMEHTOB AHSA;
- BepeHune XO3ANCTBEHHOWM
LEeATeNbHOCTM B OTAENEHUU

00O «ABaHrapa»

CeHmsabpoe 2007 - Anpens 2008

000 «PapmaueBTMUyecKan KomnaHusa
«AnTeKa 95»

OKmsabpo 2006 - Nonsb 2007

- Attract new customers, manage the

existing customer database

PJSC Bank Finance and Credit:

February 2013 - December 2014 - Lead
Economist with Refinancing Credit Security

Department

June 2012 - February 2013 - Lead Sales

Representative
Principal Duties:

- Prepare and execute pledged assets;

- Monitor pledged assets;
- Form and conduct business;

- Liaise with companies, correspond

with customers;

- Deal with notaries, enter into pledge

agreements;

- Collect and check the company's

constituent instruments;
- Verify powers of signatories;
- Carry out presentations.

JSC OTP Bank:

May 2010 - June 2012 - Sales and Customer
Service Expert with Retail Business Department.

May 2008 - May 2010 - Branch Assistant

Principal Duties:
- Carry out presentations;
- Identify customer needs;

- Open, close, serve current, deposit,
pension accounts, handle securities of

individuals;
Send and pay out money transfers;

Open and close a teller network

records;

Conduct business in the office

Avangard LLC
September 2007 - April 2008
Pharmaceutical Company Apteka 95 LLC
October 2006 - July 2007
Specialist in Tender Preparation

Manage customer lending transactions;

Execute legal files and daily accounting

and




Cneuuanuct no NnoAroTOBKM "
npoBeAeHUI0 TeHAepoB (rocyaapcTBeHHble
Topru)

OcHoBHble 065a3aHHOCMU:

- Paboma c cywecmsyroweli 6a3oli
K/UeHmMOo8 U MoUCK HOBbIX;

- lModzomoska
doKymeHmMauuu;

- [posedeHus meHOepos;

- [lodsedeHuss umoz2o8 no nposedeHuro
meHOdepa;

- ConposoxdeHue meHOepos;

- ModnucaHue 002080p08, NpPoOBEPKA
ycmasHbix 00KymeHmoe npednpusmul;

- [lposedeHue mexHu4yeckoli pabomeol
o pesynsmamam meHoepa.

meHOepHoli

O6pasoBaHue

2002 — 2007 - XapbKOBCKMMA HAUMOHa/NbHbIN
nesarornyeckuin yHusepcutet um. . CKoBopoabl.

Ounnom marucrpa no cneumanbHOCTH
»,Coumonorna”.
2008 - 2010 -  KuMeBCKMI HaUMOHa/bHbIN

3KOHOMWYECKMI yHMBEpPCUTET UM. B. FleTbmaHa.
Aunnom  cneumanncta nNo  cAeuManbHOCTU
,PUHAHCBI”.

CneumanbHble 3HaHUA

MK — onbITHbIA, nonab3osatens (Office 2000:
WORD, EXCEL, Outlook, Internet), Retail, Lotus
Notes, Payments, Sieble, Forpay, Cash, 3HaHue
PYCCKOrO, YKPaWHCKOro, aHr/MACKOro Asblka, a
TaKKe u3ydeHne $paHLy3CKOro a3blka.

JInuHble KauecTBa

NcnonHUTeNbHOCTD, OTBETCTBEHHOCTb,
KOMMYHMKabebHOCTb, aKKypaTHOCTb,
LeneycTpemnEéHHoOCTb, BbICOKas
pabotocnocobHocTb,  6bicTpas  obyvyaemocTb,
cnocobHOCTb K  camoobpa3oBaHWio, yMeHue
paboTaTb B KOMaHge MU CaMOCTOATENLHO,

HEKOH(NIUKTHOCTb.

Process (government bidding)

Principal Duties:

- Manage the existing customer
database and discover new customers;

- Prepare bidding documents;
Tendering process;
Sum up the tendering process;
Support bidding;

- Enter into agreements, check the
companies' constituent instruments;

- Carry out technical work based on the
results of bidding.

Education

2002 - 2007 - H.S. Skovoroda Kharkiv National
Pedagogical University. Master's Degree in "Social
Studies".

2008 - 2010 - Kyiv National Economic University
named after V. Hetman.
Specialist's Degree in "Finance".

Special Skills

PC confident user (Office 2000: WORD,
EXCEL, Outlook, Internet), Retail, Lotus Notes,
Payments, Sieble, Forpay, Cash, knowledge of
Russian, Ukrainian, English, as well as learning
French.

Personal Skills

Diligent, self-disciplined, sociable, scrupulous,
goal-seeking, well-behaved, learning on the fly,
potential for self-education, teamwork and
individual work, even-tempered.




