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Role of Nurses in Healthcare system
Nurses as a part of healthcare system play a definite role in the improvement and development of healthcare. They have their duties and obligations that must be done at any circumstances, because it concerns health and life of patients.
Role of irreplaceable unit of healthcare system, main helper of a doctor, organizer of patients, force and power that must be at a needed place at a necessary moment gives birth to two specific problems. One of them is an influence of a workflow issue that impacts nurses in their work and simultaneously an impact of a workaround issue. And the second problem is time-management of nurses, their meaningful activities and productive organization of their work.
The chaotic characteristics of nurses’ activities were investigated during the research with 27 medical-surgical RNs, which were recorded through direct observation. Assessment, charting and communicating were the most frequent activities, taking 18, 1%, 9, 9%, 11, 8% of their working time (Cornell, Herrin-Griffith & Keim, 2010). The research has revealed that nurses constantly switch their locations and activities, which is a characteristic of chaotic nature of nurses’ workflow.
Life-long learning for working nurses and time-management subject for students must become an important part of nursing job and education. It is required for obtaining the necessary reasonable cognitive skills (Shaheen, Hussain, Inayat & Afzal, 2019). Solutions for the best and social results in nurses` activities can be time-management, which should be applied in all spheres of nursing. Different courses, seminars with management tools should be organized with counting according to the changes that appear in the healthcare system and it is important for nurses to take an active part in the organization process of their productive work-time. A significant role of nurses in healthcare system must be observed and involved in the implementation process of nurses’ work-life.
An important role of nurses in medical healthcare system should be reinforced and corroborate through well-formed and good-structured time-management to neutralize the specific chaotic nature of nurses workflow.
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