TO CLIENTS
Benefits:
Insurance

We carefully select company staff and monitor the quality of our work. Each cleaning is
insured by a leading insurance company, which guarantees the safety and security of your

property.
Quick and comfortably

We ensure cleanliness and order, saving your time and energy. We work quickly and
efficiently at a convenient time for you for twenty-four hours.

Ecological household chemicals

We use safe and high-quality detergents that can easily remove all types of contaminants
without harming you and the environment.

Quality assurance

Is proved by a professional approach, trained personnel, special cleaning equipment, and of
course in our work to the conscience.

WHY ARE WE?
Mobility:

We are always in touch and ready to complete the given tasks! Download our application
and order the necessary services at convenient time for you.

Individual approach:

We will take into account your wishes and perform the work efficiently and quickly. We will
endeavor to satisfy your individual needs, dealing with the most diverse and even non-standard
situations.

You are insured:

Choosing us, you can be sure of the correct behavior of our employees, compliance with the
principles of professional ethics, non-disclosure of information related to you and the safety of
your property.

Price-quality ratio:

We are constantly working on improving the quality and expanding of the provided services
range, leaving the cost of services affordable. You can be convinced of this, having a look at the
full price list for services in the application.

2.TO CLINERS:
Join us.

We are a close-knit team of professionals, we work diligently to achieve a common goal, we
do everything possible to fulfill our obligations.



We value our customers and respect our colleagues; therefore, we carry out our work with
maximum dedication, quickly, thoroughly and on conscience.

Be one of us!
Benefits:
Ability to plan working hours:

Choose for yourself an individual and convenient work schedule with full or part-time
employment.

Weekly Payments:

Guaranteed once a week without delay, get paid for the done work.

Ability to select orders:

Choose orders that are convenient in terms of work scope, time and location.
3. SERVICES

We provide a wide range of professional cleaning services, perform daily, general and urgent
cleaning, one-time and on a permanent basis. The appendix contains a complete list of services.

Standard cleaning

It is a basic cleaning service and will be completed for 2-3 hours. During this time, we will
place the scattered things and wipe the interior elements, treat the wooden, metal, chrome and
mirror surfaces with special polishes, vacuum the floor coverings and wash the floors, carry out a
complex cleaning and disinfection of the bathroom and toilet, and take out the trash.

Spring-cleaning

Clear-out is an improved and more thorough cleaning, which requires more time and effort.
The speed of the general cleaning of the apartment depends on its size and the degree of disorder.
A more detailed list of general cleaning services, deadlines and costs can be found in the
appendix. We note right away that we do not move bulky items (refrigerator, sofa, wardrobe, bed,
etc.) without prior agreement.

FAQ:

1. What is included in standard cleaning?

In the kitchen we:
Wipe the facades of cabinets, furniture, window sills and skirting boards
Disinfect worktops and accessible surfaces
Degrease and wipe the kitchen equipment outside, including the stove
Clean and disinfect the sink
Dry and wet cleaning of floor coverings

Take out the trash



In the bedroom we:
Carefully add and arrange the little things in their places
Remove stains from glossy surfaces
Wipe furniture, mirrors and accessible surfaces
Make a bed and change the linen at your request
We wipe accessible skirtings, window sills

Wash and vacuum the floor coverings, floors

3. How is the price formed?

The cost of any cleaning of the apartment depends on several factors. We take into
consideration the footage of the apartment, obstructing of room, the degree of disorder, the
amount of work and timelines. We also take into account your wishes and requirements. In the
application, you can easily calculate the cost of the necessary cleaning services and place an
order.

4. Is there a possibility of an urgent order?

Yes. We will execute an immediate order quickly and efficiently within a few hours after your
application. It is also possible to carry out work at night, if necessary. Thanks to the application -
we are in touch around the clock.

5. What additional services do we provide?

1. Taking and bringing back the keys

2. Cleaning the pet tray

3. Cleaning the chandelier

4. Washing windows from the inside

5. Cleaning and washing inside kitchen cabinets
6. Degreasing and surface cleaning:

inside the oven

inside the microwave

inside the refrigerator

KNMMEHTAM
MpeumyLlecTBa:

CtpaxoBka



Mbl TwaTtenbHo noabupaem nepcoHan KOMMaHWM U crneauMMm 3a KavyecTBOM BbIMOSHEHUS
paboTbl. Kaxxgasi ybopka 3acTpaxoBaHa Befyllel CTPaxoBOW KOMMaHWEW, YTO rapaHTupyeT
6e30nacHOCTb M coxpaHHOCTb Baluero umyuiecTaa.

BbicTpo n ygobHo

Mbl obecrneymBaemM 4MCTOTY M MOPSAOK, coxpaHss Bawe Bpemsa n cunbl. Mbl pabotaem
ObICTPO U Ka4eCTBEHHO B yaobHoe ansa Bac Bpems cyTok.

Qkonornyeckasa bolToBass XMMms

Mbl ncnonb3yem 6e3onacHble 1 Ka4eCTBEHHbIE MOKLIME CpeacTBa, KOTopble Nerko yaanaT
BCe BUAbl 3arpsisHeHnin 6e3 Bpeaa ans Bac u okpyxatowen cpeqbl.

rapaHTVIFI KayecTBa

B npodpeccroHanbHoM noaxoge, oGy4eHHOM nepcoHarne, crneuvanbHOM YBopOYHOM
0060pya0BaHMN U KOHEYHO e B Hallel paboTe Ha COBECTb.

NMOYEMY MbI?
MoOunbHoCTb:

Mbl Bceraa Ha CBSI3M U FOTOBbl K BbIMOMHEHUIO MocTaBneHHbIX 3agady! Ckadvante Hale
NpuUnoXeHue 1 3akaxunte Heobxoanmble ycnyru B yoobHoe ans Bac Bpewms.

HomBmnayaneHbIn nogxon;:

Mbl ob6sizaTtenbHO yy4TéM Bawm noxenaHns u BbINONHUM paboTy KayecTBEHHO W
onepaTtmeBHO. [locTtapaemca ygosneTBopuTb Bawwm nHanBmayanbHble NOTPeBOHOCTU, y4nUTbiBas
camMble pas3Hoobpas3Hble N Jaxe HeCcTaHOAPTHbIE CUTyaLuuUK.

Bbl 3acTpaxoBaHbil:

Bbibupas Hac, Bbl MOXeTe ObiTb YBEPEHbI B KOPPEKTHOM MOBEAEHMUM HALLMX COTPYOHUKOB,
cobnogeHnn NpUHUMNOB NPOdECCMOHAaNbHOM 3TUKN, HepasrnaleHm nHopmMauum, CBA3aHHON
¢ Bamn n coxpaHHOCTM CBOEro nmyLecTsa.

LleHa kayecTBoO:

Mbl NOCTOSAHHO paboTaem Hapg yrnyylleHWeM KayecTBa M paclUMpeHMEM accopTUMEHTa
npegocTaBnisieMbiX YCIyr, OCTaBnssi CTOMMOCTb 06CnyXnBaHust AoCTynHon. Yb6eautecb B 9TOM
NPOCMOTPEB MOSHbIN MPaNc Ha YCryrn B NPUSTOXKEHUN.

2. KNNMHEPAM:

MpucoeanHanca K Ham.



Mbl — cnnoyeHHasa KoMaHaa I'IpO(beCCVIOHaJ'IOB, ﬂ,O6pOCOBeCTHO pa60TaeM Ha OOCTUXeHne
obLwen uenu, genaem Bce BO3MOXHOE ANS BbIMOSNIHEHUS B3ATbIX HAa cebsa 0683aTenbCTB.

Mbl LLEHMM HaLNX KITMEHTOB U yBaXXaemM CBOUX Kosrer, no3ToMy BbINOJIHAEM CBOHO pa60Ty
C MakcumaribHOM camooTaayen, 6bICTpO, TWaTtesrsibHO N Ha COBECTb.

Byab ogHUM n3 Hac!
MpeumyiecTsa:
Bo3aMOXXHOCTb NnaHnpoBaHnsa paboyero BpeMeHu:

BeicTpavBan gns ceba vHamBmayanbHbii U yoobHbIN pabounn rpaduk C MOMHOM UK
YaCTMYHOM 3aHATOCTBIO.

ExeHepnenbHble BbINNaThi:
FapaHTUpPOBaHHO pa3 B Hefento 6e3 3aJepkek nosyyar onnaTy 3a BbiNoNHEeHHYo paboTy.
Bo3MOXHOCTb BbiGOpa 3aKa3oB:

BbiGupalii 3akasbl, yaobHble No 06beMy paboT, N0 BPEMEHU N MECTY PACTONOXEHMS.

3. YCNYTK

Mbl NpegocTaBnsieM LMPOKUIA CNEKTP NPOdECCUOHANBHBIX KMMHUHIOBLIX YCIYT, BbINOHSAEM
NoBCeAHEBHbIE, reHeparnbHble U CpoYHble YOOpKM, OOHOPa30BO M Ha MOCTOSIHHOM OcHoBe. B
NPUNOXEHUN yKa3aH NOSHbIA NepeyeHb YCnyr.

CrangapTtHas ybopka

ABnsieTca 6a3oBoK ycrnyrom B HaBeLEeHUW YMCTOTbl U OyaeT BbINONHEHA B TeYeHun 2-3
YacoB. 3a 3TO BpPeMs Mbl CMOXWUM pas3bpocaHHble BeELUM U NPOTPEM 3EMEHTbl MHTEpbepa,
nposegem o06paboTKy [OepeBAHHbIX, MeTalIMYecknx, XPOMUPOBAHHbLIX W  3epKalibHbIX
NOBEPXHOCTEN creumanbHbIMU NONIMPOSIS MU, MPOMbIIECOCUM HaMNOSbHbIE MOKPLITUS U BbIMOEM
nonbl, NpoBeaeM KOMMMEKCHYIO YOOPKY U Ae3NH(EKLMI0 BAHHOW KOMHAaTbI U TyarneTa, BblHeCceM
Mycop.

"eHepanbHas ybopka

"eHepanbHasa ybopka - 31O ycuneHHas n bonee TwarenbHasa ybopka, kotopas Tpebyet
GonbLue BpemeHn n cun. CKoOpoCcTb NpoOBEAEHUS reHeparnbHOM YOOPKM KBapTMpPbl 3aBUCUT OT ee
MeTpaxa u cTeneHn 3arpsasHeHns. bonee nogpoOHO ¢ nepeyHeM ycnyr No reHepanbHon yoopke,
CpOKaMm BbIMOJTHEHMS U CTOMMOCTM MOXHO 03HaKOMUTLCA B NpunoxexHunt. OTMeTUM cpasy, YTo Mbl
He nepegsuraemM KpynHorabapuTHble npeameTbl (XONOAWMNbHUK, AMBaH, WkKad, KpoBaTtb 1 np.) 6e3
npeaBapuTEnbHONM AOrOBOPEHHOCTH.

YacTo 3agaBaemble BOMNPOCHI:



1. YTto BXOAUT B CTaHAApPTHYO YOOpKy?

Ha KyxHe Mbl:
lMpoTpem cacagbl wkadgos, Medenun, NOLOKOHHUKM U MANHTYCA
[MpogesnHpuumMpyem CToNeLWHULbI U JOCTYMNHbIE NOBEPXHOCTH
O6e3xnpumM 1 NPoTpPeM KyxoHHOe 06opyaoBaHME CHapPYXK, BKIOYasa NAuTy
[MoyncTum 1 NpoaesnHPULMPYEM PaKOBUHY
[MpoBegem cyxyto 1 BnaxHyo yOOpPKY HanosbHbIX NOKPbITUI
BeliHecem mycop

B cnanbHe Mbl:
AKKypaTHO CNOXMUM U paccTaBuUM Mo Mectam Mesnoyu
Yaanum nsTHa ¢ rMsHUEeBbIX MOBEPXHOCTEN
MpoTpem mebenb, 3epkana n JOCTYMNHbIE NOBEPXHOCTH
3acTtenem KpoBaTb 1 NOMeHseM Berbe no Bawen npocsbe
MpoTpem AoCTynHbIE NANHTYCA, NOSOKOHHUKN
[MomoeM 1 NponbINIeCOCMM HaMNoSbHbIE NMOKPbLITUS, MOJbl

3. Kak doopmmpyeTtcs cToumocTb?

CtoumocTb nobon ybopkn KBapTUpbl 3aBUCUT OT HECKOSbKMX dhakTopoB. Mbl yunTbiBaeM
MeTpax KBapTUpbl, 3arpOMOXAEHHOCTb nfowagn, CTeneHb 3arpsi3HeHusi, obbem paboT u
BPEMEHHbIE CPOKWU. TakK e Mbl NMPUHMMaeM BO BHMMaHue Balwwun noxenaHus n tpebosaHus. B
NPUIOXEHUN MOXHO Jerko paccymTaTb CTOMMOCTb HEeOBXOO4MMBbIX KAMHWHIOBBIX YCNyr W
ohopmUTb 3aKas.

4. ECcTb N1 BO3MOXXHOCTb CPOYHOro 3akasa?

[a. Mbl BbINOAHUM CPOYHbI 3aKa3 BbICTPO N KAYECTBEHHO B TE€YEHMM HECKOSIbKMX YacoB
nocne Bawen 3asaBkn. Tak e BO3MOXEH BapuaHT npoBegeHus paboTbl HOYbKD, ecrnn 3To
Heobxoaumo. bnarogaps NPUNOXEHUIO — Mbl Ha CBSA3U KPYTrOCYTOYHO.

5. Kakue gononHuTenbHble ycrnyrn Mbl NpegocTaBnsiem?

. 3abop n gocTaBka Kno4yen

. Y6opka noTtka nuromMua

. YucTka nocTpsbl

. MbITbe OKOH N3HYTPU

. Y6opKa 1 MOVika BHYTPU KyXOHHbIX LLUKadoB
. OBezxnpuBaHmne n YnNcTka NOBEPXHOCTH:
BHYTPU OYXOBKM

BHYTPU MUKPOBOSTHOBKM

BHYTPW XONOAWSbHMKA

OO WN =



