id Summary Description STR Priority | Reprodu | Env
cibility
CRM-1 | Incorrect calculation 1. Logintothe CRM [ High Always Prod
of order amounts The summary report system and go to
includes orders that were the “Orders
canceled ) éeCt'i’”' |
According to the - 'sreate severa
) orders with
requirements Reqg-001, different amounts.
only the amounts of orders 3 Gotothe
with the Completed status "Summary
should be included in the Reports" section,
summary report which shows the
total of orders.
(print screen attached)
Expected Result:
The order total must be
correctly calculated and
reflect the total amount
of all orders created.
Actual result:
The order total is not
calculated correctly and
is different from the
actual order tota
CRM-2 | Page timeout when | If a section contains a large 1. Logintothe Medium | Sometimes [ Prod
viewing a large number of entries (for CRM system
ber of entries | example, several thousand and go to the
num er.o entries in contacts), the server is "Contacts"
the section unable to process the section with a
request, resulting in a large number of
timeout entries.
Adding pagination, or
asynchronously loading :
dat th ls | Expected Result:
a a'as € Ppage scrolis IS | The yser can view and
required scroll through a page
(print screen attached) with a large number of
entries without any
problem.
Actual result:
The page freezes and
504 “Timeout Server
Error” resulting inability
to continue working.
CRM-3 | Incorrect Euro This bug is related to the 1. Login the CRM High Always Prod

currency

conversion after the

release
REL-008-23

incorrect handling of the
"Euro" currency after the
REL-008-23 release.We do
not receive any Euro
current exchange rate

system as Sales
Manager.

2. Open the section
"Products"
where you can
manage prices.

3. Select the "Euro"



http://iii

values from the backend
side. This leads to an
incorrect conversion to
euros, and as a result, the
price is displayed as 0 on
the front side.

logs attached
(print screen attached)

currency for
products.
Pay attention to result for
all products

Expected Result:

The price should be
successfully converted to
euros according currency

Actual Result:

After selecting the "Euro”
currency the conversion
to euros does not occur.




