I'Ipumep npogawwjero TeKkCta CTtpaHuubl AnA ycnyru gns Be6-CTy,DMVI

Pa3paboTtka yaTt-60T1OB

lMoBbICbTE KAYECTBO M CKOPOCTb OBCNYXXMBAHME KITMEHTOB B pexume 24/7.
ABTOMaTU3NPYNTE BHYTPEHHME OM3HEC-NPOLECCHI

Co3pgaem 4aT-60TOB Ha 6a3e NonynApHbIX MeCCeHOXKepoB noAa Bally 3agavy

PaspaboTka 6usHec-norukm

10 BnaooB yaT-60TOB

Pa6oTta “nog knto4”: aMsariH, TEKCTbI, NPOrpaMMmnpoBaHne
logoBas 6ecnnaTtHasa nogaepxka

OnuwuTe cBoto 3agavy

Kak noBbICUTb YpOBEHb cepBuca?
ABTOMaTU3NpyUTEChb YaT-60TamMu!

HaBepHsika Bbl CribiLLan MHOIO UCTOPUIA, Kak Apyrine KOMNaHuu ¢ NOMOLLbIo YaT-60ToB
yBENMYMBAnM KONMYECTBO KIIMEHTOB U MokasaTenu npoaax. Bbl Aaxe MoOrnum pasmbilnATb O
BO3MOXXHOCTUN UCMOSIb30BaHWUsi 3TOro MHCTPYMeHTa B cBoeM GusHece. Ho 4To-To Bac
oCTaHaBnuBarno...

YaT-60Thbl - OTNIMYHBIN UHCTPYMEHT AS151 KOMMaHUN C UMEIOLLLENCA KITMEeHTCKOM 6a3on un
NMOCTOSAHHBbIMU KNeHTaMn. OHKU YCTPAHSIIOT YENOBEYECKNA (PaKTOP MU aBTOMAaTU3NPYIOT
pyTUHHbIE 6onee 80% pyTUHHBLIX NpoLECCOB B pexume 24/7.

A BalLUW KITUEHTbI:

1. CamocTtoaTenbHO ohopMnAT 3akasbl
2. KoHcynbTupytoTcs npu Bolibope ToBapa
3. [MonyvatloT oTBETHI HA NONYNSAPHbIE BONPOCHI

Bcé ato B ntoboe Bpems cyTok 1 nobon AeHb Heaenw.

Yar-60T Bceraa TouYeH, BeXIMB U ObICTP.



Kak nonyyatb 6onblue OT KINIMEeHTOB?
ABTOMaTuanpymnrtechb Yat-6ortamum!

MpuHumanTe 6onbLue 3aKa3oB MepcoHannanpynTe obpaweHus

YaT-60T He 3abyaeT OTBETUTb KIUEHTY, He | KNMeHTbl XOTAT Nony4YaTb TONBbKO HYXKHYHO
HaxaMuT U He caenaeT oLnoKy UM MHGOPMaLMIO B BUAE COOBLLEHNIA, a He
3BOHUTb MO TeNedgoHy.

MacwTabupymnTtechb C NerkocTbio AHanusupymnTte CTaTUCTUKY
YaT-60T 3anpocTo MOXHO AopabaTbiBaThb, B0O3MOXHOCTb COXpaHATb U aHann3MpoBaTb
N3MEHATb N NepeHacTpamBaTb BCE [aHHble O NpoJaxax, KNneHTax n nx

npeanoyvteHnax 8 CRM mnnu
aAMWUHUCTPaTMBHON NaHenu 4Yar-6oTta.

A ewe, yaT-60Tbl HE HY>XXOaloTCA B 3aTpaTtax Ha peKknamy - 4OCTaTO4YHO paccCbIJiKM1 No
3J'IeKTpOHHOIZ no4yTe C npurnawleHnemM noaKknr4YnTb botaB NpMBbIYHOM MeCCeHOXXepe.

[Ons nonb3oBaHMA 4aT-00TOM BalUMM KITMEHTaMm 6y.qu AOCTAaTO4YHO CcaMOro npocrtoro
CMaqu)OHa C MUHUMAINbHbLIMU TpesoBaHMﬂMM K CKOPOCTU UHTEPHEeT

Kypc Ha npocToTy M yao6¢cTBoO

MecceHmxepbl BCE BonblUe 3aMeHSAOT CanThl, colmanbHble ceTn n E-mail. Hanucatb
coobLLeHNE B MPUNOXEHUN NPeanoYTUTENbHEN ,YeM 3BOHOK MO TenedoHy.
W Ha aTo ecTb pag NpUYUH:

1. MecceHngxepbl - cambiii ObICTPbIA M NPOCTOM cnocob obLaTtbes B cpeae, rae HeT
HUYEro NULLHEro.

2. YpoGHasa dopma YTeHus nHpopmaumm Ha cmapTdoHe

3. 92% BnagensueB cMapTOHOB UCMOMb3YIOT, MO KpanHen Mepe OAMH 13 NONyNSAPHbIX
npunoxeHun Viber, Telegram unn Whatsapp.

YaT-60T He HyHO ckaunBaTb. OH He 3aHMMaeT AOMNOSHUTENBHOIO MecTa.
OH npolue, gewesne n yaobHee, 4eM MObunbLHoOe NpUoXxeHue.



Ana kaxaoro cBou yHUKanbHbIA 4aT-00T

Cpe/:u/l HaLUMX KNWeHTOB Hanbonee nonyndpHble:
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Onsa KOMMaHuM, nponaXm Onsa Onsa
ecTopaHa 1 kadpe | npeaocTaBnALLLNX . MHTEepHeT-MarasmHa WHTEePHeT-NpoBanaepoB
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Onsa Onsa A A A
PU3nHECKNX npoeeaeHust peLleHNnsi BHYTPEHHUX
onepaTopoB CBSA3N MHTEpHeT-6aHka o
MarasvHoB KOHgepeHL I 3a4a4 KoMMnaHum

Co3pgaem 4yaT-60Tbl TaMm, rae yao6HO BawlMM KnMeHTam

Telegram Viber Facebook Messenger BkoHTakTe

3akaxuTte pa3paboTKy 4yaT-6ota B IT-effective

Kaxxabih Gu3Hec, kaxxaas KOMNaHus - 3To CBOS YHUKanbHasi busHec-moaens. Yat-6ot
OyOeT BbINONHATL KOHKPETHYH (PYHKLUMIO M NOBYXXAAaTh KNMEHTA Ha MOKYIKY.

[ns atoro:
Mpoaymaem Moaknoymm K Hanuwem nHavsuayanbsHyto Co3pagum HoBble
613HEeC-N0rMKy BaLlero CRM-cucteme n aAMUHUCTPaTMBHYIO NaHenb cepBuChl
6usHeca y4YeTHbIM NporpaMmamM

Onuwute 3agavy



Bce elwe He yBepeHbl, YTO 4aT-00T Bam HyxeH?

Hawmn knueHTbl y>e BOCMNoJib3oBarinCb BCeMu nnrocamm ot aBTomatunsaunm ¢ nOMOLLbHO

YyaT-60TOB. BOT HEKOTOPbIE PE3ynbTaThl:

YBenunyeHune npuobbinum B ... pas ¢
nomouyblo YaT-6oTta B Telegram

OnTOBbIN NOCTaBLUWK raa)KeTOB MNOCTaBUN
3aavy ynpoCcTUTb M YCKOPUTb NpoLecc
3aKkasa NpoAyKuMmn ans KIMeHTOB.

“BHedpeHue 4am-6oma rosiHocmsio
ycmpaHusio Yesiogeqeckuli ghakmop 8
rpouecce 0QhopMIIeHUs 3aKa3os,
yMeHbWwusn pacxolbl ¢poHOa 3apabomHol
rnaamel 08bICUST MOYHOCMb OKa3aHUusl
yenye”

[lepenTn K onucaHuo Kenca

MNMocmoTpuTe Apyrue Hawm paboTsl

lNepenTtn B nopTdhonmo

O Hac B uudpax

OnbIT co3gaHus YaT-60ToB paSpaﬁOTaHHbIX

bonee ... net yaT-60TOB

... % KNWEeHTOB NpUXoaAT K HaM
no pekomeHaaumam

...% KnneHTOB
BO3BpaLLAOTCH K HaM C
OpYrMn NpoekTamu

[etanbHO 0 Hac

XoTtuTte yaT-601?

Torpa pacCKaxXnTte HaM, Kakada 3afjada nepeg samun CtonTt

N Mbl CErogHs e NPUCTYNMM K eé 00CyXaeHuto

Onuwute 3agavy




