	Noteworthy Events
	
	

	Mark uses a telephone. Flooding the basement of the kitchen. Lubomir, Julian and Mark with phones in their hands. Problem with access to DVR. The fact of payment for food Lubomir has not been recorded. Takeaway possibly unpaid products. 
	
	

	General Day Overview
	
	

	Today, employees worked in two shifts. There were many customers in the cafe, there was a big queue at the box office, but it so happened that the cafe was empty. The staff found that the basement of the kitchen was flooded. The owner was notified, and after some time a worker worked in the kitchen, who pumped out water and cleaned the room. Customers were quickly served today, the tables were cleared, and order was maintained. The interns felt comfortable at work, and this did not show up for the better - at 10:26, 10:42 Mark uses his mobile; at 12:04 Lubomir, Julian and Mark with a phone in their hands. Often, employees are in places inaccessible for video surveillance. Unable to check product payment - 16:37. The fact of payment of Lubomir for food has not been established; 18:05 - Withdrawal of possibly unpaid employee products. The cameras worked stably, but at 12:23 there was a problem with access to the DVR, which lasted no more than 5 minutes.
	
	

	ID
	Time
	Event Description
	
	

	1
	07:16 AM
	The cafe is closed, nobody is on, the standby light is on.
	
	

	2
	08:56 AM
	The employee came, immediately turned the door plate – OPEN.
	
	

	3
	08:56 AM
	Firstly, turned on the lights and electrical appliances in the kitchen.
	
	

	4
	09:12 AM
	Julian and Mark came on duty.
	
	

	5
	09:21 AM
	An employee collects trash, Julian prepares the dough in the kitchen, Mark rises from the kitchen outside the camera visibility range.
	
	

	6
	09:30 AM
	Mark appeared in the kitchen and helps Julian. Workers clean shelves near checkout counter.
	
	

	7
	09:47 AM
	Julian whips the dough with a mixer, Mark washes the dishes.
	
	



	8
	10:02 AM
	Julian wipes the working surfaces of the kitchen equipment, the worker washes dishes, Mark was doing something in the back room in the kitchen.
	
	

	9
	10:23 AM
	Mark near the checkout, Julian at the cook's workplace, Employee enters the work area. No visitors yet.
	
	

	10
	10:26 AM
	Mark pulled out a billboard and then pulled out his mobile.
	
	

	11
	10:42 AM
	The cafe is empty, there are no visitors. An employee at the checkout counter, Mark and Julian are preparing pancakes.
	
	

	12
	10:56 AM
	First visitors. Three made an order, one left without ordering anything.
	
	

	13
	10:57 AM
	Julian and Mark sat down to eat, but it seems that at the wrong time - many visitors came to the cafe, it will be difficult for one employee.
	
	

	14
	11:10 AM
	An employee and Mark at the checkout, Julian prepares orders (Julian and Mark, having seen that a lot of customers arrived, ate very quickly).
	
	

	15
	11:22 AM
	The whole staff is busy with work, visitors are hiding in a cafe from rainy weather.
	
	

	16
	11:37 AM
	The basement of the kitchen is filled with water. Lubomir came on duty.
	
	

	17
	11:44 AM
	Mark and Julian clean chairs from tables, Lubomir washes dishes.
	
	

	18
	12:04 PM
	Mark and Lubomir near the cash register, a worker at the place of the cook, Julian went outside. Lubomir, Julian and Mark with phones in their hands.
	
	

	19
	12:14 PM
	Someone from the management came to assess the level of flooding.
	
	

	20
	12:23 PM
	Problem with access to DVR.
	
	

	21
	12:42 PM
	The cafe is empty, in the kitchen a worker is busy pumping water.
	
	

	22
	12:50 PM
	While work is underway on pumping water, the owner of the establishment speaks on the phone and walks around the cafe hall.
	
	

	23
	01:09 PM
	Water pumping work continues.
	
	

	24
	01:19 PM
	Lubomir and Mark at the checkout, an employee washes dishes, Julian is out of sight of cameras.
	
	

	25
	01:38 PM
	There are no visitors, employees gathered at the table and discuss something.
	
	

	26
	01:49 PM
	In the kitchen, water is still being removed.
	
	

	27
	02:16 PM
	There is no one in the cafe except the staff - on camera 5.
	
	

	28
	02:23 PM
	First visitors after almost an hour break.
	
	

	29
	02:49 PM
	Julian put on his backpack, he is ready to finish the shift, but for some reason does not go away.

	
	

	30
	02:52 PM
	Mark and Julian are gone.
	
	

	31
	02:59 PM
	The light in the kitchen was turned off, the water was removed, the worker left
	
	

	32
	03:18 PM
	Lubomir at the checkout, Employee out of camera range
	
	

	33
	03:39 PM
	The cafe is calm, only Lubomir is visible, it is near the ticket office
	
	

	34
	03:51 PM
	Lubomir serves customers at the checkout
	
	

	35
	03:53 PM
	The employee came to the aid of Lyubomyr, at the checkout a lot of customers
	
	

	36
	04:11 PM
	Employee and Lubomir serve customers
	
	

	37
	04:29 PM
	The cafe has 7 customers
	
	

	38
	04:37 PM
	Lubomir prepared a sandwich for himself, but he cannot part with his mobile phone. He did not pay for food
	
	

	39
	04:55 PM
	Lubomir answers customer questions near the counter, an employee at the checkout. Woman cannot go to the toilet
	
	

	40
	05:00 PM
	Customer asked staff something
	
	

	41
	05:23 PM
	Lubomir went outside with a phone
	
	

	42
	05:26 PM
	Lubomyr picks up garbage in the kitchen in a large cardboard box
	
	

	43
	05:37 PM
	The employee cleans the cooks in the workplace, Lubomyr continues to clean the kitchen
	
	

	44
	05:39 PM
	Lubomyr took out the trash
	
	

	45
	05:50 PM
	Guest ordered tea
	
	

	46
	05:55 PM
	The employee rolls up the cash register, at this time Lyubomir leaves work, after removing the billboard from the street
	
	

	47
	06:05 PM
	The employee picks up the checks, the printout from the cash desk and puts them in a paper bag, picks up the grocery bag, turns off the light and leaves, closing the cafe with a key
	
	

	48
	06:06 PM
	The lights are off, the rooms are empty
	
	





	



