How to Market a Local Business Online

Consumers increasingly look online for local service providers. But it's sometimes hard for those
service providers to become visible, so consumers can easily find them. Brendon O’Donovan, product
marketing manager for Vocus, an online marketing tools provider, recently spoke with Web Marketing
Today to discuss how to market a local service business.

WMT: Assume I'm a local service provider. How should | market my business online?
Brendon O’'Donovan

Brendon O’Donovan: The first thing you want to do is to have a website where people can find
information about you. Once you have your web presence, there are many other tools and a lot of other
ways to build that presence. Twitter, Facebook, Linkedin — these are all free social media sites where
your customers are. You just have to find them. They are free tools that you can use for this. You can
network with your customers and really promote your business, with next to no cost.

The next thing is being in the places that people are looking for you — a lot of the places you look now to
find local business. such as Google, Yahoo!, depending on your business. So if you’re an electrician or a
local CPA or a plumber, people do searches for their local area to try to find you in those places. List
yourself there and then when people look for an electrician, for example, you’re one of the first results that

pop up.

Kak npoasuratb CBOM MeCTHbIN bU3HeC B
NHTEPHETE

YBenmumeaertca ynmcao notpebutenei, KOTopble ULLYT NOCTABLLMKOB YCAYT B UHTEepHeTe. C yBe/InYeHnem
yncna notpebutenen, KOTopble ULLYT NOCTABLLMKOB YCAYT B UHTEPHETE, A4 NPOAaBL,A CTAaHOBUTCA BCE
CNOXKHee 3373a4a ObITb 3aMeYeHHbIM, YTOObI Mpeanaraemble UM YCAYrM MOXKHO Bbl1o Obl IETKO HAUTW.
BpeHaoH O° [loHOBaH, MeHeaKep NO MAPKETUHTY NPOAYKLMM KOMNaHMKM ®OKyC, HeJaBHO OTBETUA Ha
Bonpocbl BMC KaK BbIBECTU Ha NOTPebUTENbCKMIA PbIHOK MECTHbIN B13Hec.

BMC:, Mpeanonoxum s npegoctasasnio ycayrn. Kak mHe npogBuraTe CBOM GBU3HeC B MHTepHeTe?

BbpeHgoH O° [loHoBaH: CHayana BaM HY»KHO co34aTb BebcaiT, rae Atloam moram 6bl HalMTM MHGOpPMaLMIo
0 Bac. KaK To/IbKO y Bac 6yaeT CBOI CalT, CyLLeCTBYET MHOMKECTBO APYTMX MHCTPYMEHTOB U cnocobos
3aABUTb 0 cBOeM npucyTcTBun. Twitter, Facebook, LinkedIn - 3To Bce 6ecnnaTHble coLmanbHble CanThbl,
r4e Haxo4ATCA BallW 3aKa3uMKWU. Bam HY»KHO TOIbKO MX HATK. ITO BCe HeCnNaTHbIN MHCTPYMEHT,
KOTOPbII Bbl MOMKETE NCMO/b30BaTb A/1A 3TOM Lenn. Bbl MoXKeTe ycTaHaBMBaTb CBA3M C BaLMMM
KAMEHTaMN M GaKTUUYECKM PeKNamMmMpoBaTb CBOM ycayru 6ecnnaTHo.

Cnepytowwmii war - 370 3a8BUTb 0 cebe Tam, rae AW ULLYT Bac: 3TO Te MecTa, KyZa Bbl obpallaerecs,
yto6bl HAalT HeoBXoAMMble Bam ycayrn. Hanpumep: Google, Yahoo, B 3aBucumocTy oT chepbl Ballei
AesatenbHocTU. K npumepy, ecim Bbl 31€KTPUK MK ByxranTtep, arogmn 6yayT MCKaTb Bac NO CBOEMY MECTY
®uTenbcTBa. [lobaBbTe cebn, U Koraa nay byayT UCKaTb 3N1EKTPUKA Bbl OKAXKETeCb O4HUM U3 NMEPBbIM B
crucke.


http://www.vocus.com/
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