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After the Second World War, a tendency towards the constant expansion of economic interaction and interdependence of states has grown. Transnational companies played and continue to play a leading role in it. Their power and influence are determined by control over vital areas such as finance, workforce, technology, supply of raw materials and components, services and sales. What is more, this rapid globalization of the world impacted every other aspect of people’s lives in different ways as well, and social media companies have modern values and beliefs under their thumb. We cannot imagine our existence without the services they provide, such as messaging, sharing and getting information. Not to mention that these TNCs influence political aspects in every state. The global context is rapidly changing, with pandemics, wars and climate change that create new challenges for countries and their order. According to Pew Research Center, most interviewed people from 19 countries (57%) say that social media has been more of a good thing for democracy in their country[footnoteRef:1]. At the same time, more Americans see the negative political impact or are divided on the question of the social media companies on their order. From this data, the question of did the development of modern technologies and information have a positive or negative influence on the state of democracy arises. Should democratic values, such as the rule of law, fair elections, free speech, and freedom of the press be threatened or guarded by social media companies? Thus, this essay will examine the question of the impact of social media TNCs on democracy in current times.  [1:  “Social Media Seen as Mostly Good for Democracy Across Many Nations, But U.S. Is a Major Outlet.” Pew Research Center, https://www.pewresearch.org/global/2022/12/06/social-media-seen-as-mostly-good-for-democracy-across-many-nations-but-u-s-is-a-major-outlier/ Accessed 7 April 2023. ] 


On the one hand, social media companies certainly enhanced freedom of speech in flourishing democracies. They have provided a platform for citizens to express their opinions and participate in public discussions. This has led to increased freedom of expression and a more diverse range of voices being heard in the public sphere. According to a survey by the Reuters Institute for the Study of Journalism, 47% of respondents said that social media had increased their ability to participate in public discussions[footnoteRef:2]. This suggests that social media TNCs have played a significant role in promoting freedom of expression. There are countless examples of how online platforms such as Twitter, Facebook or Instagram were used for shedding light on issues. Now, when some countries are fighting for democratic order and values, citizens of these states use media to call for help or attract attention. With the brutal invasion of Ukraine in February 2022, millions of people had to flee their houses seeking a safe place in Europe and other continents. But despite being a thousand kilometres away from Ukraine, people gathered together online and started massive information campaigns such as “Free the Leopards” to convince European officials to send Leopard 2 battle tank to Ukrainian Armed Forces[footnoteRef:3]. Social media companies providing free and transparent platforms did not interfere with or ban users. Such a call for support resulted in Germany sending 14 Leopard 2 tanks and the US sending 30 M1 Abrams tanks[footnoteRef:4]. It is an example that shows the impact of social media that can lead to deepening support.  [2:  Newman, Nic. Reuters Institute Digital News Report 2022. Reuters Institute for the Study of Journalism, 2022. https://reutersinstitute.politics.ox.ac.uk/sites/default/files/2022-06/Digital_News-Report_2022.pdf Accessed 8 April 2023.]  [3:  Mac Dougall, David. ‘Free the Leopards!’ The campaign aims to ‘embarrass’ Germany into sending tanks to Ukraine. EuroNews, 2022.  https://www.euronews.com/2023/01/05/free-the-leopards-campaign-aims-to-embarrass-germany-into-sending-tanks-to-ukraine Accessed 8 April 2022. ]  [4:  Poast, Paul. The ‘Free the Leopards’ Campaign Paid Off for the West and Ukraine. World Politics Review, 2022. https://www.worldpoliticsreview.com/ukraine-tanks-leopard-germany-war-russia-nato/ Accessed 8 April 2023. ] 


On the other hand, social media companies have a major negative impact on the sphere of public opinion. In 2016 Twitter and Facebook became tools to influence voters and interfere in the election process as one of the prominent features of electoral democracy. Facebook claims that over the past two years, 126 million American citizens (which is half of those who have the right to vote) have seen on the social network content of a political nature created and distributed by Russian intelligence services to influence the opinions and political preferences of Americans[footnoteRef:5]. At the beginning of 2018, the world of politics was shocked by another similar news when the British consulting company Cambridge Analytica used the personal data of millions of Facebook users without their knowledge for political purposes, primarily for advertising candidates such as Ted Cruz and Donald Trump[footnoteRef:6]. From that time, Facebook has announced an increase in additional fees for posting political ads and banning content that encourages users not to vote in elections. Also, the office of the social network announced the creation of an independent committee that will review and filter all incoming applications for conducting political advertising campaigns. Another major social media TNC Twitter initially decided to mark offensive tweets by politicians and later banned political campaigning on the social network altogether. Additionally, social networks are trying to limit advertising activity from abroad aimed at the US, and vice versa. As a result, such misuse of the platform deepened the polarization within American society, as well as gave raise to disinformation which is certainly harmful to democracy as it weakens the trust in democratic governments and society[footnoteRef:7]. The most prominent example of it is the elections of 2020. Donald Trump's Twitter and Facebook accounts repeatedly circulated posts criticizing the election process, accusing opponents and election commissions of falsifications, and calling on supporters not to put up with it. Eventually, it culminated in his support for protests near the Capitol on January 6, 2021, when protesters tried to capture the Capitol building. People who were at the rally at the time took his posts as a call for support and action and began storming the Capitol which reflects distrust in the fair election and democracy. Even though Facebook and Twitter had regulations regarding political ads and freedom of speech, it led to a violation of the law. [5:  Isaak, Mike and Wakabayashi Daisuke. Russian Influence Reached 126 Million Through Facebook Alone. The New York Times, 2017. https://www.nytimes.com/2017/10/30/technology/facebook-google-russia.html Accessed 7 April 2023.]  [6:  “The Cambridge Analytica Story, explained.” Wired, https://www.wired.com/amp-stories/cambridge-analytica-explainer/ Accessed 7 April 2023. ]  [7:  Lee, Jenna Martina. How Fake News Affects U.S. Elections. University of Central Florida, 2020. https://www.ucf.edu/news/how-fake-news-affects-u-s-elections/ Accessed 7 April 2023. ] 

 
To conclude, the impact of social media TNCs on democracy can be seen from different perspectives. It brings both joys of modern technology such as ground for discussion and expression of opinion which are necessary for a healthy democratic regime, and tools to influence people’s beliefs in a bad way. It can lead to polarization within the society of debatable issues and eventually, it can result in clashes and violent protests. Nonetheless, in my opinion, in some countries such as the US social media companies have a bigger influence as they can sponsor and lobby political parties that will be interested in promoting their interests and laws regarding media and technology[footnoteRef:8]. Such lobbying is not necessarily a bad thing. If the democratic regime is stable, transparent and open, as in Switzerland, sponsorship of social media TNCs do not seem to be a major threat to freedom. If there is respect for these values, technology companies can be a good addition to development. As it is said that “Democracy should be built through open societies that exchange information.”  [8:  Birnbaum, Emily. Tech spent big on lobbying last year. Politico, 2022. https://www.politico.com/newsletters/morning-tech/2022/01/24/tech-spent-big-on-lobbying-last-year-00001144 Accessed 8 April 2023. 
] 
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