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_______________________________, registered at ________________________, represented by _______________________  (the "Provider"),
and
_______________________________, registered at ________________________, represented by _______________________   (the “Customer”),
hereinafter referred to jointly as the “Parties” and each as a “Party”, the Parties agreed as follows: 

1. [bookmark: _my5n0jlowqhe]DEFINITIONS

1.1. Business Day: a day besides Saturday, Sunday or public holiday in England when banks in the USA are open for business.

1.2. Confidential Information: means, in relation to either Party, information which is disclosed to that Party by the other Party pursuant to or in connection with this Agreement (whether orally or in writing or any other medium, and whether the information is expressly stated to be confidential or marked as such).

1.3. Escalation - is the procedure for transferring a request or incident to a higher level of support in case it could not be resolved at the current level.

1.4. Incident - is any event, which is not part of the normal operations of providing a service, which has resulted or may result in a disruption or reduction in the quality of that service.

1.5. Report - means a document in which the Provider indicates the number of Services provided and the amount of their payment.

1.6. Services: a list of tasks for providing support in the field of IT, ensuring round-the-clock security of the Customer's IT systems, and responding to incidents that have arisen.

1.7. Support's first level - is a set of user support services.

1.8. Support's second level - is a set of IT infrastructure support services.

1.9. Support's third level - is a set of services aimed at solving problems or Incidents.

2. [bookmark: _fbv5hvvx59uo]SUBJECT OF THE AGREEMENT

2.1. The purpose of this Agreement is to ensure that the proper elements and commitments are in place to provide consistent IT service support and delivery to the Customer by the Provider.

2.2. The Provider, according to the terms of this Agreement, undertakes to provide the Services, and the Customer undertakes to pay for them.

2.3. The amount of payment for the Services may be increased by the Parties on the basis of the Report provided by the Contractor.

3. [bookmark: _dho7ga8e8531]PROVISION OF SERVICES

3.1. The Provider provides the following Services:
