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Personal Statement
Intelligent, educated and action-oriented employee. Ready and eager for further professional development.

Education:
1996-2007	Scholar studies at the mathematically oriented Russian lyceum from mun. Chişinau “A. Kantemir”.
2007-2011	Superior studies at the Technical University of Moldova (mechanical faculty).

Professional skills: deep knowledge of SIP & SDP, TCP/IP network protocols, MS Excel and its analytic tools, many years of experience in corporate customers support and network equipment maintenance, strong written and speaking English, analytical mindset. 

Professional experience:

December 2019 – January 2020 – Analytic project manager at international transportation company Roslin (CC Worldwide) - voluntary dismissal.

December 2017 – December 2019	 Technical Support engineer at international VOIP transit company (Spectrum)

· Experience as routing manager, code processing manager in addition to main NOC capabilities.


June 2013 – December 2017	 Technical Support engineer at international VOIP transit company (Capital City Service)

Technical skills:
· Working on trouble tickets (trouble shooting, route modifications, e-mail conversation)
· Monitoring of statistic on live traffic (comparative analysis, trouble shooting)
· Vast experience in new IP interconnect registrations (20+ registrations and interconnect testing)
· Experience in dispute resolving (10+ positive resolved disputes)
· Big experience in supporting VIP clients (TATA, Viber, Telekom Slovenije, Telekom Argentina, Orange, Vodafone etc)
· Experience in soft switch settings (Sonus PSX, Nextone SBC, Digitalk cloud service)
· Experience in SIP protocol
· Experience in taking TCP dumps on test and live traffic (taking, trouble shooting, SIP only).
· Teamwork experience, shift work experience.

April 2012 – June 2013 	Route tester at international VOIP transit company

Technical skills:
· Voice quality testing
· FAS and smart FAS detecting
· CLI testing (manually and automatic)
· Experience in working with Netsense, Assure, Itest testing devices

Jun 2011 – Apr 2012 Mechanical engineer at MGM LLC

Installation and configuration of industrial refrigeration systems.

LANGUAGES 	Russian (native), English (good oral and written level + technical), Romanian (medium).

PERSONAL 		Citizen of the Republic of Moldova
