English
Ocean State Nursing Services, Inc.

Client Agreement  Form 10/2025

Ocean State Nursing Services Inc. is a
Home Care Nursing Provider. Our goal
is to provide the highest quality of
professional staff and services. In order
to accomplish this goal, Ocean State
Nursing Services requires both client and
staff to adhere to agency policies as
detailed below. Any changes in physical
or mental status or concerns with
medication and or vital signs must be
directed to your primary care physician
or call 911.

Client Responsibilities:

1. Per state and federal law staff must
call in and out. Do not ask staff to
perform a task before the call in. Staff
cannot be present unless client is home.

2. Client must initial duty assignment
sheet daily only after staff have checked
off their duties.

3. OSNS will not provide services during
inclement weather «or holidays unless
prearranged.

4. If client”is not going to be home
OSNS must be notified 24hrs prior to
scheduled visit.

5. A registered nurse must perform 60
days visit. If visit is over 60 days OSNS
cannot provide services.

6. Client should keep groceries and
errands to a minimum. Client must have
cleaning supplies available.

Russian

Ocean State Nursing Services, Inc.

Kiuenrtckoe cornaiienue dopwma: 10/2025

Ocean State Nursing Services, Inc. (manee —
«[locTaBUMK yciyry) sIBISETCS MOCTABIIUKOM YCITYT
MEIUIMHCKOrO yxoja Ha Jomy. Hama nems —
NPEJOCTABIATh YCIYTH BBICOYANWINIET0 Ka4eCTBa IPH
y4acTHH KBaJTH(PUIIMPOBAHHOTO n
npodecCHOHaIBHOTO NepcoHana. st JoCTiKeHus
stoii uenu IlocraBmiuk ycnyr Tpedyer oT KIMEHTOB U
IepcoHasa CTpOroro COOI0IeHHS IPAaBIII areHTCTBa,
U3JI0KEHHBIX HWKe. [Ipu  IoOBIX \  M3MEHEHHUSX
(U3NIECKOTO WITH TICHXUIECKOTO COCTOSIHUS, a TAaKKe
Py BO3HUKHOBEHUH BOTIPOCOB IO TIPHEMY JIEKapCTB
WIA TIOKa3aTesiM J>KU3HEHHO ‘BaXHBIX (YHKIUH,
HeoOXoauMoO oOpamarbcsi. K = JIeyalleMy Bpady
KJIMEHTA WM, B SKCTPEHHBIX CUTYaIUSX, 3BOHUTH 1O
HOoMepy 911.

Oo6s3annoctu Kinnenra

1. B COOTBETCTBMM C TOCYAAPCTBEHHBIMH U
dbenepadbHBIMA  3aKOHAMH, TIEPCOHAN  00s3aH
OTMEYaTh BPEMs MPHUOBITHS M yXO0Ja MPU KaKIOM
noceurennn goMa Kimenra. KimeHT He MoXKeT
OPOCUTh COTPYAHUKOB  BBIMIOJHATH  KaKHUE-JTHOO
3alayy 10 MOMEHTa WX O(HIMAIBHOTO MPUOBITHS.
Ilepconany 3anpemieHo HaxoauThes B 1oMe Kimenra,
€CJIM €ro HeT oMa.

2. KiumeHT 10DKeH TOATBEPKIATh BBITIOJHEHUE
00sA3aHHOCTEH Ha JIMCTe Ha3HAYEeHWH  CcBOeH
MOJMHUCHI0 EKEIHEBHO TOJBKO IIOCIE TOro, Kak
COTPY/JIHHK OTMETHUT CBOU BBIMIOJHEHHBIC 3a]a4H.

3. IlocTaBmMK YCIyr HE MPEAOCTaBISET YCIYT'H BO
BpeMsl HEOJIaroNnpUsATHBIX MOTOJHBIX YCIOBUN WM B
Mpa3AHUYHBIE JHU, €CIIM MHOE HE ObUIO COTIIACOBAHO
3apaHee.

4. Kinent o0s3an yBeoMuTth IloctaBimuka yciayr o
CBOEM OTCYTCTBMM JoMa 3a 24 uyaca [0
3aIJIaHUPOBAHHOIO BU3HUTA.

5. KOHTpONBHBII  BU3UT  3apErUCTPUPOBAHHOMN
MEJICECTPBl JOJDKEH MPOBOAUTHCSA HE PEXE OJHOIO
pas3a B 60 nneil. Ecnu BU3UT He ObLT OCYLIECTBIICH B
teyenne 60 nuei, [locTaBUHMK ycayr npekpamaer
IIPEIOCTABIIEHUE YCIIYT.

6. KiieHT oJpkeH cBeCcTH MOXOAbI 3a MPOAYKTaMU U
BBINOJIHEHHE MOPYyYeHUH K MUHUMyMY. Y Kiuenra
JOJDKHBI  OBITh B HaJIMYUM BCE HEOOXOIMMBbIE
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7. Client must report if staff are
discussing personal problems, are using
their phones for personal use, sitting
watching TV, or not following care plan.

8. Client and staff must not contact each
other via phone, social media, or
networks. Client understands that failure
to adhere will be grounds for
termination.

9. Client must understand staff cannot
smoke in their homes, cannot bring
children or family to their homes.

10. Client cannot smoke cigarettes or
medical marijuana while the aide is
present.

11. CNA can never be listed in a client’s
will or trust.

Money Handling Policy: Staff are not
allowed to accept monetary gifts or
gratuities from clients under any
circumstances. Employee are not
allowed to handle client’s finances..on
any level including reconciling
checkbooks, writing checks,-. check
cashing or ATM use. OSNS..money
handling procedures include:

1. Shopping can only be done with EBT
card, cash, or check made out by the
client to the.vendor. Employee may fill
in the amount and must return receipt.

2.-OSNS employees are not allowed to
purchase alcohol or lottery tickets.

3. Staff are never to have access to an
ATM card or password and cannot
perform banking tasks or any kind. EBT
cards require the use of client’s
password, however the employee must
never utilize the cash back option.

Russian
YHUCTAIMEC CPEIICTBA.

7. Knment o0s3aH coo0maTh, €COU IEpPCOHANT
o0cCyX/1aeT TM4HbIe MPOOIEMBbI, HCIIONB3YeT TenehoH
B JIMYHBIX LIEJAX, O€3/1eHCTBYET (HaIpUMep, CUIUT U
CMOTPHT TEJICBH30P) WIIH HE CIIyeT IUIaHy yXO0/a.

8. KiimeHT u mepcoHan He JOJDKHBI KOHTAaKTHPOBATH
Ipyr ¢ APYroM Imo TenedoHy, 4yepe3 COUUalIbHbIE
CeTH WM Jpyrue HHTepHeT-tuaThopMbl. KiiveHT
OCO3HAET, YTO HECOOIONCHHE STHX IPABIJI MOKET
CIIY’)KMTh OCHOBAHMEM [yl IpEeKpalleHus . OKa3aHUs

YCIIYT.

9. KiaueHT nOMKEH OBITH OCBEIOMIIEH O TOM, YTO
COTPYTHUKH HE MMCIOT NpaBa KYPUTh B €r0 JIOME U
IPUBOJUTH C COOOM JeTel WM WIEHOB CEMbH.

10. Knumenty 3amnpenieHo KypuTb CHUTapeTbl WU
MEIMIIMHCKYI0O  MapuxyaHy B  IPHUCYTCTBUU
MIOMOIIIHUKA 110 YXOAY.

11. CeptuduiupoBaHHBIH MOMOILIHUK IO YyXOay
(CNA) ne moxkeT ObITh yKa3aH B 3aBCIIAHUM WJIU
JIOBEpUTENHHOM yrpaBieHun Knuenra.

[MonmnTrka oOpamieHuss ¢ JIEHS)KHBIMH CpEICTBAMH
CoTpymHHKaM CTPOTO  3alpelieHo  MPUHUMATh
JACHEXKHBIC TIOAAPKU WM 4YaeBble oT KimeHra mpu
mo0bIX  oOcTosiTenbcTBaX. COTPYyIHHKAM — TakKe
3alpenieHo YNpaBiIsaTh (UHAHCOBBIMH CpEICTBAMH
Kimenta Ha KakoM-1M0O ypOBHE, BKJIIOYAsi CBEPKY
YEeKOBOH KHWKKH, BBINKACHIBAHUE YEKOB,
OoOHAJIMYMBAHUE WM WCIOJB30BaHHE OaHKOMATOB.
Hwxke mnpuBenensl mpouemypsl [locraBmiuka yciyr
110 0OPAIICHHIO C JICHE)KHBIMU CPEICTBAMHU:

1. Tlokymku MOTYT OCYIIECTBJATHCS TOJBKO C
ucnoJyibzoBanueM EBT-kapThl, HaJIMYHBIX CPEICTB
WIM 4eKa, BbIIHcaHHOro KimeHTOM Ha HMS
noctaBika. COTpyOHUK MOXET BIKMCAaTh CyMMY B
4YeKk, HO 00s3aH BepHyTh KIMEHTYy KBUTAHIUIO,
MOATBEPIKIAIONIYIO MTOKYIIKY.

2. Cotpynnukam IlocraBmiuka yciayr 3amnperieHo
nproOpeTaTh aJIKOroJb UIIH JIOTepEeHHbIe OUIIETHI.

3. CoTpynHHKaM 3ampenieHo uMeTb goctyn K PIN-
KOJaM, MaposisiM M OGaHKOBCKUM KapTaMm KineHTta, a
TakXKe BBINOJHATH JI0Oble OaHKOBCKHE OTEpaltu.
Hcnons3oBanue EBT-kapThl TpeOyeT BBOJA mapos
Knuenra;, npu 3TOM COTPYOHHMKY KaT€rOpHYECKU
3alpelieHo  MCIOJb30BaTh  (PYHKIUIO  BBLAAYH
HaJINYHBIX.
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4. Goods purchased are to be returned to
the client with a receipt and exact change
during that day’s schedule visit. Staff are
not allowed to accept payment at a later
time. If requested goods are unavailable,
the money or check is to be returned to
the client the same day.

5. Employees may remind clients who
have used a check for payment to record
the check number and amount, but they
may not record it for them.

6. If an employee is aware that a client
has limited access to banking services or
seems unable to handle their personal
finances, the employee is to report to the
office.

7. Any employee who performs any
banking or uses a Debit or Credit Card
with be terminated IMMEDIATELY.

Client must understand that there is a
critical nationwide shortage of nurses
and nursing assistants. This agency will
make every effort to provide clients with
maximum coverage. Due to_ staff
shortages however, this agency .cannot
always guarantee 100% coverage,
specific staff member or specific-time of
service.

| understand that -Ocean State Nursing
will be billing either weekly or monthly
and that if I do-net remit payment within
14 days of,invoice date. OSNS has the
right todiscontinue services.

Client Signature:
Date:

Registered Nurse Signature:
Date:

Russian

4. Bce mnpuoOpeTeHHbIE TOBAaphl JOJDKHBI OBITH
BO3BpallleHbl KiueHTy BMecTe ¢ KBUTAaHLUUEH U
TOYHOM caadeil B JEHb HA3HAYCHHOIO BH3HTA.
CoTpynHuUKaM HE pa3peliaeTcss MPUHUMATh OIUIaTy
IO3KE YCTaHOBJICHHOTO BPEMEHU. Ecimu
HEOOXOJMMBIE TOBAphl OTCYTCTBYIOT, JCHEKHBIC
CpEACTBA WJIM Y€K MOJJIeKaTr Bo3BpaTy KimeHTy B
TOT K€ JICHbB.

5. B ciydae omaTel ¢ IOMOIIBIO Y€Ka COTPYAHUKHU
MOryT HanoMHUTh KiumeHty o HeoO0XoaumocTu
3arrcatb HOMEP U CyMMY 4Y€Ka, HO HC MMCIOT IIpaBa
JIeNIaTh 3TO 32 HETO.

6. Ecnmm cotpymHuk 3amedaet,r 9o KimeHT umeer
OTPaHUYEHHBIM JOCTYN K OaHKOBCKHUM yCIyram WU
HE CIOCOOEH CaMOCTOSTEIBHO  PACIOPSIKATHCS
cBouMH (puHaHCAMU, OH (00s3aH He3aMeTUTEIILHO
co00IUTH 00 TOM B OJUC.

7. JIro60i COTPYAHHMK, yAUYCHHBIA B COBEPIICHUU
OaHKOBCKHUX . OIEpaliii  WIM  HCIOJIb30BAHUH
neOeToBOM |, WM KpeauTHOW KapThl  KnmeHra,
MOJIJIEKUT HEMEJICHHOMY YBOJIbHEHUIO.

KinenT noymkeH moHUMaTh, YTO B HACTOSIIEE BPEMs
HO. BCell cTpaHe HaONIo/aeTcsi cephbe3Has HexXBaTKa
MeJcecTep M MOMOIIHMKOB Mo yxony. [loctaBmimk
yCIyr mpuiaraeT Bce YyCUIUs s oOecreueHus
MaKCHMaJbHO BO3MOXHOT0 o0bema yxona. OgHako B
CBA3M C OrPAaHUYEHHOCTHIO KaJpPOBBIX PECypCoB
[TocTaBuIMK yCIyr He BCErja MOXET rapaHTHPOBaTh
HENPEPhIBHOCTh  OOCTY)KUBaHUSA,  MPUCYTCTBUE
KOHKPETHOTO COTPYIHUKA UM CTPOTOE COOIIO/ICHUE
BPEMEHHU BU3UTOB.

Sl moaTrBepkmar CBOE corjlacueé ¢ TE€M, YTO
[TocTaBuIMK ycInyr BBICTABISET CUeTa 3a OKAa3aHHbBIE
YCIYyTU €XEHEAETbHO WIM eXeMecsyHo. B ciyuae
HEIMOCTYIJICHUsI OIUIaThl B TeueHue 14 nHel ¢ marsl
BbICTaBJIeHUs cueTra [locTaBmiMK ycimyr BIpaBe
MPUOCTAHOBUTh WJIM TIPEKPATHTh IPEIOCTABIICHUE

YCIYT.

IMoamuce Kinenra:

Jara:

IToamuce SaperHCTpHpOBaHHOﬁ MCIACECTPHI:

Jara:




