Ak MOBINbHI goaaTku BNMMBAKOTb HA NpoAaxi OHNanH-MarasmHis

KoxeH 6i3Hec, skuin 30MpaeTbCs npogaBaTW OHMAWH, 3aMUCIIOETBCA WO Kpalwle - Beb-Bepcida
iHTEPHET-MarasuHy 41 MobinbHUN OAAaTOK

MuTaHHa [OiINCHO akTyanbHe, BpaxoBykuM, WO 3a crtatuctukow 2019 poky Bxe 50,1%
iHTepHeT-Tpadoiky npunagae Ha MobinbHi TenedoHu. | Len nokasHuk 3poctatume. No-nepie, Tomy
O BiH Nnokasye TEHAEHLi A0 pPOCTy KOXeH pik. [o-gpyre, ToMmy wo 92% iHTepHeT-kopucTyBadiB
MalTb CMapTAOHM i3 AOCTYNOM [0 MepexXi, TOMy BXOASATb B iHTEPHET 3i CBOIX MOOINbHUX
NPUCTPOIB.

To x B peaniax 2020 poky peanidyBaTu npogaxi yepe3 MobinbHU JoOaTOK Moxe OyTn HaBiTb
BUriJHILLIE, HIXX Yepes CauT.

Yomy MoBinbHUM gogaTok 4ONOMOXe Bam?

Mepexig Ha Npodaxi BcepeAuHi [oaaTKy peanbHO 34aTeH noninwmTn pesynbTaTi Ballnx Npoaaxis.
Aki 6e33anepeyHi nepesarn Mae MobiNbHUIN OAATOK?

e BennuesHa nepesara gogaTtky Hagd CanWToOM - MOXIMBICTb po3cunaty iHgopmauito Ha
AeBancy BCiX KOpUCTyBadiB. HaBiTb Npy BMMKHEHMX NyLI-MOBIOOMIIEHHSX (@ Tak pobuTb
OnNn3bKO NONOBMHU NOAEN), NMOBIPHICTb Nepernsay Baworo NoBigOMIEHHS B AECATOK pasiB
BULLA, HK NUCTa B €NEeKTPOHHIN NOLWTI.

e MoGinbHUN [OOATOK KOPUCTYETbCA (PYHKUIOHANOM cMapTdoHa: MOXHa MigKIounTn BXig
Yyepes BiAbUTOK NanbLUs (EKOHOMISA Yacy KnieHTa), yBIMKHYTM reornokalito Bawoi KoMnaHii Ans
3py4yHOro nowyky, 3pobutn notpibHe doTo abo 3umtatm Gap-kog um QR-koa, LWBMAKO
nepenTn OO BUKMKKY. | Le He KaxKy4n Npo LWMPOKI MOXKITMBOCTI 4OMNOBHEHOI peanbHocTi AR Ta
revMmidpikauii npouecy. Jlloagn BuMaralTb MNepcoHanisoBaHOro AOCBIAY LOMIHIY, TOMY Yy
Mob6inbHOro TenedoHa TyT BinbLUe MOXIMBOCTEN.

e Cama HasiBHiCTb gogaTka - Le NOSIMNWEeHHs KOMYHiKauil M Balwmm Gi3HECOM i KMiEHTOM.
MpaBvnNbHO 3MOAEeNbOBaHUM A0OATOK 34aTHUA NIABULLMTU NOSNbHICTL KnieHTa go 70%
LLNAXOM NepPCOoHanbHNX MapKETUHIOBUX NPONO3ULIN i pinbTpauil kaTanory nig iHTepecu.

PeanbHi npnknaan

Konu Lamoda po3pobuna mobinbHuin JogaTtok, Bxe yepes 2,5 micausa po3nogin npogaxis Bebcarnta
i nopatky ctaHoBmB 70% Ha 30% (a ue Benvkun ycnix po3pobHuKa, BpaxoByo4mM LLUMPOKY ayaAnTopito
HiLwi).

CraTtuctuka (ppaHuy3bkol petapreTiHroBoi komnaHii Criteo (Wo npautoe 3 iHTepHeT-puTennepamm)
3a 2018 pik cTBEpOXY€E - KOHBEPCiIA B MOBINbHMX goAaTkax AN LWONiHry WoHanMeHwe B 3 pasu
Oinblue aHanoriyHMx nokasHukiB B MOBIinbHMX Opay3epax. 3a TUMK X OaHMMKU, MOOINbHI JoaaTky



CbOroAHi reHepyTb 65M3bKo nonoBuHWM Beix npogaxiB (Bia 49 mo 52%). | ue gani no 5 000
Beb-piTennepiB y 80 kpaiHax CBiTY.

3a pisHUMK JaHUMKM, 3aBASKM NEPCOHaNbHUM MPONO3uULisM NS 3apeecTpOBaHNX KOpPUCTYBadiB (a
Takux B gogatkax 6nmseko 90%), cepenHin yek 36inbwyetbcs Ha 25-30%.
Migcymkn

Mob6inbHMn goaaTok - Le MOXIIMBICTb BUMTM Ha HOBWUI piBEHb Npoaaxis. A e wykaTu gaxiBuiB i3
pPO3p0oOKM TakMx JoAaTKIB - BM BXe 3HaeTe. [1WiTe Ham y npMBaTHi NOBILOMIIEHHS.



How mobile applications can affect online store sales
Every business that is going to sell online, looking for a better way - a web-store or a mobile app?

The question is relevant. According to the 2019 statistics, 50.1% of Internet traffic is accounted for
by mobile phones. And this number will gradually grow because it shows a growing trend every year
and because 92% of Internet users have smartphones with network access, so they access the
Internet from their mobile devices.

So, in the realities of 2020, your sales could be even more profitable with a mobile app than through
the site.

Why will the mobile app help you?

Switching to in-app sales can really improve your results. What are the undeniable advantages of
implement a mobile application?

A considerable advantage of the application over the site is the ability to send information to users'
devices. Even when they turn they push messages off (what about half of the people do), your
message is ten times more likely to be viewed than an email.

The mobile application uses the functionality of a smartphone: you can connect the input with a
fingerprint (saving customers time), enable the geolocation of your company for easy searching,
take the right photo, read a QR code, and go quickly to the call. And this is not to mention the wide
possibilities of augmented reality AR and gamification process. People require a personalized
shopping experience, so a smartphone has more opportunities to be used.

The very presence of the application is to improve communication between your business and
customer. An accurately modeled app can increase customer loyalty by up to 70% through personal
marketing offers and filtering the directory by interests.

Real examples

When Lamoda developed the mobile application, after 2.5 months, the website's sales share and
the app was 70% to 30% (which is a great success for the developer, given the broad audience of
the niche).

Statistics of the French retargeting company Criteo (which works with online retailers) for 2018 state
that the conversion in mobile shopping applications is at least three times higher than in mobile
browsers. According to the same data, mobile apps today generate about half of all sales (from 49
to 52%). And this is the data of 5,000 web retailers in 80 countries.

According to various data, due to personal offers for registered users (and such in the applications
about 90%), the average check increases by 25-30%.

Results



The mobile application is an opportunity to reach a new level of sales. And you already know where
to look for specialists in the development of such apps. Please write to us in private messages.



