In the fast-paced world of finance, it is paramount to stay ahead of the curve in order to
gain a competitive advantage and thrive. The FinTech sector continues to be a hotbed of
innovation with new technologies and trends emerging just about every year. We are here
to try and look into the near future of this fast-growing field to find out what FinTech trends
in 2024 will continue to drive it forward.

H2: Artificial Intelligence for an Even More Personalized User Experience

Having made huge leaps in its development over the past year, Artificial Intelligence (Al) has
stormed into many areas and is changing the face of the financial industry beyond
recognition right now. Thanks to more advanced machine learning algorithms, financial
institutions can analyze massive amounts of data, allowing them to achieve meaningful
results with risk assessment, detecting inappropriate activity, and improving the overall
customer experience.

In 2023, about 90% of FinTech companies are using artificial intelligence in some way. The
ever-evolving digital banking sector benefits from chat bots helping clients make more
informed investment decisions and taking a meaningful role in providing customer support.
According to the Accenture report, banking organizations agree that Al has become a critical
component of their FinTech solutions, and this figure will continue to grow in 2024.

H2: Redefining Transactions with Smart Contracts

In recent years, the FinTech sector has faced many challenges such as high fraud rates, slow
transaction speeds due to the ever-increasing number of customers, and high costs due to
the involvement of intermediaries. According to FinTech news and expert opinion, the use
of smart contracts promises to solve many of the problems that have plagued the industry
for years.

Based on Blockchain distributed database technology, self-executing contracts
automatically facilitate, verify, and enforce agreements, reducing the need for
intermediaries. From insurance payments to real estate transactions, in 2024 we can expect
to see a surge in the adoption of smart contracts to automate the execution of processes
and solve a host of FinTech challenges. A recent Deloitte survey shows that in 2023, about
53% of FinTech companies are already utilizing Blockchain and smart contracts, and this
trend will continue in 2024.

H2: Digital-only Banking

Also called neo-banks, digital-only financial institutions are challenging traditional banks by
offering optimized solutions targeted at an ever-growing audience of mobile users. With
innovative features and reduced operational costs, they have already gained high popularity
among tech-savvy customers. According to Statista, the global digital banking market is
expected to be worth about $10 trillion in 2024, an impressive figure indicating a huge leap
in FinTech development.

H2: More Democratic Finance with Peer-to-Peer Lending

In today's world, getting a traditional bank loan has become increasingly difficult. From poor
credit history to lack of identity documents, there are many reasons why many people
around the world do not have access to traditional banking products. By connecting



borrowers with lenders directly, peer-to-peer lending platforms offer more affordable
options thereby democratizing the financial industry as a whole. According to experts from
Statista, the share of P2P lending will increase significantly in 2024.

H2: Navigating Regulatory Challenges with RegTech Solutions

As financial regulation evolves, RegTech solutions are becoming increasingly indispensable
for FinTech companies. Based on artificial intelligence technology, they help businesses
navigate the complex regulatory landscape to ensure compliance at the lowest possible
cost. According to Grand View Research, the global RegTech will grow at a CAGR of around
50% from 2021 to 2028, with significant expected growth in 2024.

H2: Bottom Line

The year 2024 is just around the corner, and the above trends will expand into the FinTech
arena, empowering businesses and consumers alike. To remain relevant and competitive,
FinTech projects and startups must remain vigilant and adapt to the changing environment
by capitalizing on transformative technologies such as Blockchain and Al.



