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[bookmark: _GoBack]Rimini, Emiglia-Romagna, Italy
Tel. +393275688556
e-mail: its.nata.original@gmail.com
Date of birth – November 5, 1997

Education:
1. Bachelor’s Degree in Management of Organizations and Administration
Vinnitsa National Agrarian University
Date of graduation – June 29, 2018
Average score: 94 out of 100
2. Master’s program Tourism Economics and Management
Alma Mater Studiorum - Universita di Bologna
Start date: September 2018
Approximate date of graduation: July 2020
Further education:
Coursera on-line course in Public Relations For Digital Media Specialization from National University of Singapore   
Work experience:
1. Personal assistant in COCOS Group (April 2015 – March 2016)
Tasks: researching, correspondence, drawing up the schedule, booking of tickets and apartments, communication with employers and other.

2. SMM-manager (on-line job) in web-agency SIA21 Web, Riga, Latvia (April 2016 – May 2018)
Tasks: copywriting, creating a content-plan, community management in social media, target audience analysis and attracting audiences to the communities in social media.
3.Marketing Manager Techstudio.tv (June 2018 – Current time)
Main responsibilities: 
· manage website development and maintenance to promote the projects;
· create content for the website's blogs, social media accounts; 
· manage social media, analyze marketing processes and web performance; 
· develop sales strategies; 
· identify market trends and communicate with the target audience
· create promotions to increase website traffic.
Main achievements:
1. During 3 months increased CTR for e-mail and SMS campaigns on 1% by implementing right promotion strategies
2. Analyzed IPTV market, defined and implement effective communication marketing strategies
3. Increased engagement for social media pages (we have 6) on 1.5% on average
Skills:
Languages: 
1. Ukrainian – mother tongue
2. Russian – fluent (C2)
3. English – advanced (C1)
4. Italian – pre-intermediate (B1)

Technical skills and competences:
· social media marketing skills
· interpersonal skills
· time management skills
· presentation skills
· marketing research skills
· business and creative writing skills
· financial analysis skills
· accounting and forecasting skills
Computer skills and competences:
· Advanced user of MS Office (Word, Excel, Power Point)
· Advanced user of Internet browsers (MS Explorer, Mozilla Firefox, Opera, Google Chrome)
· Advanced user of social media networks such as Facebook, Instagram, Google+, Vkontakte, Pinterest. 
· Advanced user of Google Adwords, MailChimp, Google Analytics, Facebook Ads Manager, Buffer etc.
· Confident user of HTML, Stata, advanced user of 1C 8.2 (software for accounting management)


