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MATPULLA CYHACHOIO

bISHEC-ETHKETY

SATEJIEPOHYBATW Y1 HATIUCAT B MECCEHIDKEP? LINdPPOBI MOXIBOCTI
OHMAH-KOMYHIKALIA Y)KE MIOKOPWMW BINbL HDK TPETUHY CBITOBOIO
HACEJEHHA. CbOrOIHI LIE HOBA KYTNLTYPA CIINKYBAHHA, B AKIA MW KMBEMO
| B3AEMOLIEMO. KYJIbTYPA, AIKA BWMWINA TANEKO 3A MEXI MPUBATHWX
KOHTAKTIB | CTANTA HEBIAMIbHOKD YACTWHOIO [INOBOrO CMIIKYBAHHA.
PANORAMA PO3IEPATIACA B HIOAHCAX LW®POBOr0 fINOBOT0 ETUKETY |

3'ACYBAJIA HOBI «[1PABAJTA TPU>.

TPYOHOLUI DIGITAL-MEPEKNATY

[po Te, wo UndpoBNiA 38'A30K 3anulae
naneko nosany TenedOHHi A3BIHKM, MULWYTH
y 3MI, 06roBopioKTh HA (hopymax, Npo-
BOOATb NOCMIMKEHHA, APYKYIOTb KHUT I,
«[1inoBNiA CBIT Mae OYTW FHYYKINA 100
BUMOT HOBWX BW[iB COLlianbHUX 3B’A3KIB i,
AK HACMiOK, HOBOT KOMYHiKaTUBHOI CUTY-
auii, w06 yHUKHYT CYTTEBIX NOMIUNOK. Ha
KOHY — iMi[X i foBipa », — AOCMimKy-
04N OCTaHHI TPeHAK i3HEC-CMiNKyBaHHA,
nonepemxae niHreict Epika dapikc y
CBOIM KHM3i«LlnthpoBNi Bi3HEC-ANCKYpC»
(Digital business discourse). LLlopiuHe
30inbleHHA BNACHNKIB CMApTAIOHIB B
YkpaiHi Ha 20—25% TakoX Npu3BoanuTh 10
MPUPOCTY KOPUCTYBAYIB [0AATKIB OHNAAH-
3B'A3Ky. 3a laHMMK MOGiNbHUX Oneparopis,
YKpaiHLUi MacoBO BiAMOBNAKTLCA Bifl KNa-
cu4Hux a3BiHkie Ta CMC i HamatoTb nepe-
Bary mepexi. LIum MoACHIOTb BUNYCK BCE
HOBWX MAKETHWUX MPOMO3WLiiA Ha KOPUCTb
30inblIeHHA iHTEPHET-TPadIiky.

«(0cb A, HaNpuKNa, He BUPIC B iHTEPHET-
Eroxy, i MeHe Le CTPaWeHHO apartye, ane

A 3MyLWeHWiA ninkopaTucA. Lie ekcnawcia
MUCEMHOTO MOBJIEHHS, | BU MAETe paLlilo:
CbOrOfHi YCHE CMiNKYBaHHA 3 NIOANHOK
CMPUAMAETBCA AK AKECH HABAHTAXKEHHHA,
3aHENOKOEHHA, MOXINBO, HaBITb arpe-
cifi», — CTBEPIXYE MOBO3HaBeUb Makcum
KpoHray3. Tm 4acoM pekpyTepu Haii-
0inblIOro B CBITi KapPOBOr0 areHTCTBA
Robert Half po3po6unu winy iHCTpyKLil0 3
NPaBUNbLHOrO BUKOPUCTAHHA COLianbHIUX
MEpEeX, MECCEHIKEPIB Ta eNeKTPOHHOT
nowtw. «Bu oBonofinu TpaauuinHumu
npaBunamu 0i3HeC-eTUKETY i Tenep BinbHO
MOXeTe 06paTi NpaBUNbHNIA CTONOBUIA
npubop 3a 6izHec-naH4em 6e3 BinpuBy
BiN BaBOi Gecian. Ane CbOroMHi, KOnu

BCe Oinblue cnpas 06roBOPIIOTH He 3a
KOKTEiANIeM, a B OHNANH-PEXMMI, HE MEHL
BAXNMBO 3HATW, AK NPOCECIAHO NPe3eH-
TyBaTh Ce6e», — NepeKOHYITh Y CBOIX
pEKOMEHaLliAX XeaxaHTepu.

HAVKPALLIA PUHITOH — BE33BYYHWUI
PUHITOH

3 TaKO0I0 IyMKOK NOTOMKYIOTHCA BCE
0inblig KOPUCTYBAYiB MODINbHNX Tene-
(DOHIB, amxe, KPiM KNacu4yHUX [3BiHKIB

i CMC, Hall cMapTdOH He 3aMOBKae Bifl
NoBiNOM/EHb 3 MECCEHIXEPIB, CoLlianb-
HUX MEPEX, eneKTPOHHOT nowTw. «Miii
rOMOBHWIA NaRdXak NPoNyKTUBHOCTI —
0e33BY4HNIA TenedDOHHNIA pexxum. LLlob
0onai Ha romuHy 3aHypuTMCA B po0OTY,
iHoMi NOTPiGHO Camoro cebe BCTAHOBUTH

B PEXUM «Y NiTaKy» i HE BifiBONiKaTMCA

Ha A3BiHKK abo nowTy. fl Hamaratoca
oropoauTy cebe Bif TOTO, WO MOXE
BiIBONIKATI, — >KOAHWX CANTIB i NOBi-
AOMEHb>», — [iNUTbCA CMiB3aCHOBHUK i
FONOBHWIA BUKOHaBYWIA AnpekTop GitHub
Kpic BaHcTpac. HasiTb Bifl pexumy
«BiOP0O>» PEKOMEHAYIOTb YTPUMATUCA HA
Hapanax, BaXNuBNX 3ycTpivax abo, Hanpu-
knan, B ocpici open space. lMpu ubomy

He BapTO XBMTIOBATHCA, WO NPONYCTUTE
BKNMBUIA [3BIHOK. AHaNiTUYHA KOMNaHIA
Flurry B 0iHOMY 3i CBOTX OCTaHHIX fochi-
IKEHb KaXe, WO BNACHWKK CMapTOHIB
KOPUCTYIOTBCA HUMI MOHAM TPYU FOONHN Ha
neHb. A 3a iHbopmauieto noptany Lookout,
0inblL HXX NONOBUHA KOPUCTYBAYIB KaHanis
OHNaH-KOMYHiKaUii nepeBipAioTb HOBI
MOBiAOMIEHHA WOTOANHU.

MICLE 3YCTPI4l — MECEHIKEP
«CKIHbTE MEHI CMC, HanuWiTb NKCcTa,
BinnpasTe nosigomneHHa B WhatsApp abo

Harania Jlncronag,

| [inpextop byTnka
Cartier

———

AKe NpaBuno KOMYHIKALIIAHOIO ETUKETY BU BBAXEETE
TO/10BHIM? IrHOpYBAHHA AKOIO BaC [paTye?

Bsaxato, 1o 0arato X10 He [OTPUMYETHCA MpPaBuA
[DinoBOro JMCTyBaHKA, 0COOMBO 3 Masno3Haiomumm
nonbmu. [patye Heysara i 6e3rpaMoTHICTb MOBY.

o Bu BBIKAETE XODOLIMM TOHOM Y KOMYHIKALiViHNX
TEXHONOTAX?

byTn yBaxHmM [0 CrIIBPO3MOBHIKA. Ha [inosii 3ycTpiyi
BUMKHYTY DUHITOH | HE BIAMOBI[ATA Ha MOBIGOMIIEHHA.

AK By CTABUTECA [0 OI3HEC-CIIIKYBAHHA B COLIAbHNX
MEpexax?

CBIT yxe 3MiHWBCA, TeMI NPUCKOPMBCA Y BCiX cehepax,
i couianbHi Mepexi fonomMaratoTb 3HaiT HOBI KOHTAKTH,
Lie 4acTnHa HEeTBOPKIHTY.

By KOpHCTYETECA PO3YMHIMH JOBATKAMA B TESIEQDOH?
Bukopuctosyto fogarku likedIn [na HOBUX KOHTAKTIB,
Coursera — 1A HaB4aHHA.

Jly4o CxAponi,
[NpegcraBHnk

e Cucine Lube
Ukraine

———

FIKe 1paBnio  KOMYHIKALIIIHOTO 6THKETY BH BBAXAETE
ro70BHUM? IrHOPYBAHHA AKOrO BAC [paTye?

[10BiOMAEHHSA, AKE OTDUMYIO, HE MaE OYTY arPECHBHUM.
Takox  HeoOXigHo, 100 BOHO OYNI0  3pO3YMIUAM.
3Bnyaiito, 0e3 3ailBux «pEBEPAHCIB>, a7 MaKCUMAaTbHO
YiTKIM.

o By BBAXAETE XODOUMM TOHOM Y KOMYHIKALIiHNX
TEXHONOriAX?

ABTOMAaTnyHa BifinoBifb Ha NOWTY, AKWO TenegoH 663
3BYKY | TM He MOXew BignosicTv. Kpaie mosigomnty
JIOAVHI, 1O TV 3aHAT, HAMPUKNA[ — Ha Hapagi.

AK BY CTaBUTECA [0 OI3HEC-CIINIKYBAHHA B COLIANbHNX
Mepexax?

CouianbHi  Mepexi CbOrogHi — e CTub XuTTA!
(MocmixaeTbeAa.) — HOBUHKM, — TEXHOMOrIT,  pexnama,
iHgbopmaulia. .. Ak 663 Lboro?

Bu kopuctyeteca posymHumn fogatkamy B TeSIeqIOH?
Facebook, Twitter — 4uTaro, QvBMIKOCA 3apamy HTepecy.
Viber, WhatsApp — Ak 3acobun 38'A3ky! Akuwo meHi
HEOOXiAHO ~ MOCMINKYBATUCA 3 IIOONHOK,  LyKaro
MOX/NBOCTI 3yCTPITUCA 3 Helo. XKUBE CrIiKyBaHHA — Lie
BaxmBo!
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Penepiko babia,
XYHOXHUK
federicobabina.com

CouianbHi Mepexi 1a iHTepHET —
Lie MPOCTO HOBUI TUI IHCTDYMEHTIB.
I, AK 3 BYIb-AKUM [HCTDYMEHTOM,
HACKifbKu BiH KODUCHNI,

3aneXUTb BifJ TOr0, 1A 40ro ioro
BUKOPUCTOBYIOTh. COLlianbHi MEDEXI
3MIHIOOTb WBNOKICT CITiNKYBAHHA,
ane He cami noBifoOMAEHHA. 3micT
3aBXIN 3aN1EXNTh B NIOONHN. Te,
10 6Byn10 paHilie, MOXHa NOPIBHATH
3 MaseHbKUM MarasuHom B
MasieHbKOMy MicTeyky. A 3apa3
BITDUHA rnobanbHa, a 3amicTb
MiCTe4YKa — BECH CBIT.

®eiicOyk, ab0 HaBiTb NOMINITLCA 3i MHOK
CcBOIM cepuebutTam yepes Apple Watch.
TinbKi He TenedoHyiiTe MeHi. Hackinbku
Tpe6a OyTh eroLeHTPUYHIAM, 106 6e3
nonepemKeHHA BPUBATICA B MOE XMTTH,
KON BaM 3aMaHeTbCA, | 3MyLYyBaTH MEHE
KIHYTW BCi CBOT CMpaBy i MOBHICTIO Npu-
CBATATN ceOe Bam?» — KaTeropuyHuii y
CBOII OyMUI XYpHANICT iHTEPHET-BIOAHHA
The Verge Tomac Pikep.

Te, 1O MECCEHIKEPN CbOTOAHI HabyBalOTh
yce 0inbloi NonynApHOCTI, 30BCIM He
03Hayae, 1o MOXHa B HUX BMALITOBYBATH
Xaoc i HeBirnactso. Hasmaku, Tyt ccop-
MYyBanuCA NeBHi Npasuna CninkyBaHHA.
Ha nymKy ekcnepris kafpoBOro areHTcTaa
Robert Half, ronosHe — e yBaxHicTb

i CTPUMAHICTb. «[yMOp i CapkasMm TyT
MOXYTb OyTM HeBipHO BUTAYMaYeHi. Lo
BAAN0 NOXapTyBaTH il NPONEMOHCTPYBATU
CBIli rOCTPUA PO3yM, BU MaeTe fobpe
3HATW OMOHEHTA, NPUHANMHI, YN Mag BiH
noyyTTA rymMmopy», — Kaxytb HR-chaxisLi
areHTcTBa. 0co6nMBO Lie CTOCYETLCA y4ac-
HWKiB 0QPa3y KifbKOX YaTis, B TOMY YuChi
il NPOCHECITAHNX. A TAKOX CTEXTE 32 TUM,
j06 Balli MiKAHTHi NPUBATHI PO3MOBH

He OMUHUNNCA B LIEHTPI yBaru Yepes Te,
{0 BM NOCMIXOM TULIbHYNW NanbLeM He

B TOro ofepxysaya. LLlono MoBu: cTumb
MECCEHIXepa NilicHO Hapae dinosomy
CMiNKYBAHHIO MEBHOI IEMOKDPATUYHOCTI.
Ane He BapTO UMM 3M0BXMBATY B [1iN0BUX
OHNaitH-0ecigax, yce X Kpatle 6yTn rpa-
HWYHO KOHKDETHUM i 3MiCTOBHUM. € 3acTe-
PEXEHHA | ANA WaHYBabHUKIB CMainis

i cTikepis. IXHiil HALAUWOK | HaOMipHa
eKCNPecia BBAXAIOTbCA NOraHUM TOHOM.
bynbTe onepatMBHUMK 3 BINOBIOAMN I,
BINOBIOHO, NPUIAHATTAM pilleHb. Bawy
BiNOBIMOb CNiBPO3MOBHUK Mae OTPUMATH
BNponoBx no6u. Came B LboMy Gi3HeC

i 6a4nTb OAHY 3 NepeBar OHNaH-KOMYHi-
Kauin.

COULIAMbHI MEPEXI: TTPABA HA
MOMUINKY HEMAE

«Ti yacu, Konu y Tebe omuH imMimx anA
CBOiX NpUATENiB HA POOOTI, iHWKA — aAnA
KONer, TPETi — AnA 3HaloMMUX, HAMeBHo,
BXe 106iraloTb KiHuA. Matu nBa 00nikoBi
3anuci — 3HauuTb BYTI HENOCTATHBO Yec-
HUM>», — nepekoHaHnii Mapk LlykepOepr,
3aCHOBHIK PeiicOyka. Mpasuna nucty-
BAHHA B COLLIANIbHNX MEpexax Taki X, AK i B
MECCeHmKepax. Ane TyT yBara npukyta 1o
camoro npodvinio. Hackinbku npasnono-

ni6Hy Bidyanizauito CBOro XuTTa Bu Oymy-
€Te y UMpi? Lie 30BCiM He 03HaYae, Lo BN
3000B'A3aHi «CBITUTW» BCi CTOPOHU CBOO
OypXnMBOro XNTTA 683 BUHATKY. EKCrepTn
Robert Half pekomeHaytoTh BCE X [OTpU-
MYBATUCA TirigHI MOCTIB. «fIKWO BUKNann
(oTo 3 Byab-AKOr0 M1iN0BOT0 3axoMy, He
KBANTECA Bif13HAYATN Ha HbOMY NIOANHY
0e3 i 3ronun. Y KOMEHTapAX He NAITKyATe i
He nepenasanTe HenepesipeHy iHopma-
Liil0», — PanATh Y KAAPOBOMY areHTCTBI.
CouianbHi Mepexi BuaanyTh OpexyHLA

3 ycima iforo 6e6examn. Hanpuknan, Ha
poGOTi BCi 3HAOTh, WO BM HA NiKAPHAHOMY,
a B MEpexi BeeTe N0CUTb aKTUBHWIA CNo-
Cib XWTTA, NOCTATE HOBI POTO 3 MicuA
Baworo nepedysanHa. JloriyHo, konn
po60TOAABELb 3aX04e 3 BaMU PO3NpOLa-
TICA.

E-MAIL: BCE BAX/TMBE — CI0[N
EkcnepTv pamATh He HeXTyBaru cTa-
POXWIOM LIMCHPOBOrO AiNOBOrO CMifKy-
BaHHA — e-mail. EnekTpoHHa nowTosa
CKPWHbKA i CbOTOMIHI MPOMIOBXYE YyTPU-
MyBaTI MO3uLiT 0(IiLiAHOrO i HamiHoro
OHNaH-HCTpYMEHTa nepenayi iHopmadii
B NPOCDECIiiHOMY cepenosulli. «[lonpu
noABy 6e3niyi iHWNx MOXNNBOCTER ANA
CNiNKyBaHHA B iIHTEPHETI, ENEKTPOHHA
nolwTa He BUMepNa, AK nemxepu. BoHa
MaiXe MOBHICTI0 BUTICHWUMA NUCTYBAHHA
3BWUYANHOI0 MOWTOIO i AOCH 3aNNWAETHCA
OAHNM 3 OCHOBHMX 3aC00iB CMiNKyBaHHA,
0c006n1BO B 0i3HECI», — NULIE ONH 3
6norepis Habrahabr. EnektpoHHa nowra
He BIMArae MUTTEBMX BiANOBifei. Pasom
3 TUM, BiINOBifb Mae ByTI CBOEYACHOIO.
BukopucToyiite NOAT Yacy i HaNWwWiTh
3BAXEHWIA, aprymeHToBaHuiA nuct. LLono
PO3MIpIiB TEKCTY, TO i TYT BapTO AOTPUMYBA-
TUCA [1iN0BOI KOHKPETUKM 1 NAKOHIYHOCTI.
LliHyiiTe Yac cBiii i onepxyBava.
«ENeKTPOHHA nowTa — e BiIKpUTHiA Npo-
TOKON, [1€ BCi MOXYTb CMiNKyBaTUCA OfiHE 3
onHuM 6e3 npobnem. [eAki kpaiHn 3pobunu
BCE Bifl HIX 3anexHe, abu NepewKoanTL
BMKOPMCTOBYBATH 200 HaBITb NOBHICTIO 3HM-
LNTK AHOHIMHY ENEKTPOHHY NowWTy nicna
T0r0, 1o 3pobus CHoyaeH. MilicHo, amxe
€NEKTPOHHA NoLWTa — e HARBinbL 3axu-
lleHa | 3aKpUTa YacTuHa iHTEPHETY, 0C00-
INBO AKWO BYM BXWUNM I0[ATKOBUX 3aX0fiB
1OAO NifBNLIEHHA 1T be3neku», — nepe-
koHaHwi AapoH CTpayn Koyn, daxiseub i3
LNEPOBHX | HOBUX Meflia 3 HaLliOHANbHOrO
My3eto 1n3aiiny Kynep-T"ioit.
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MATRIX OF THE MODERN
BUSINESS ETIQUETTE

TO CALL OR WRITE VIA MESSENGER? DIGITAL POSSIBILITIES OF ONLINE
COMMUNICATION HAVE ALREADY CONQUERED OVER ONE-THIRD OF THE
WORLD’S POPULATION. NOWADAYS, IT IS A NEW CULTURE OF SOCIALIZING,
IN WHICH WE LIVE AND INTERACT. IT HAS EXPANDED FAR BEYOND THE
PRIVATE CONTACT AREA, HAVING BECOME INTEGRAL PART OF THE BUSINESS
INTERCOURSE. PANORAMA LOOKED INTO THE NUANCES OF THE DIGITAL
BUSINESS ETIQUETTE AND LEARNED ABOUT THE NEW «RULES OF THE

GAME>.

LOST IN DIGITAL TRANSLATION

The superiority of digital communication
over telephone calls is analysed in the
media, discussed in forums, studied in
researches and books. «The business
world must be flexible as to the require-
ments of new social communication types
and, consequently, of the new commu-
nication situation, in order to prevent
substantial mistakes. Image and trust are
at stake», warns linguist Erika Darics in
her book Digital Business Discourse, in
which she researches the latest trends in
business communication. Annual 20-25%
rise of smartphone owners in Ukraine also
results in the increasing number of those
using online communication applications.
According to the data of mobile operators,
Ukrainians are massively stopping making
classic phone calls and sending SMS,
and start using social networks. This
explains why so many new package prop-
ositions in favour of the bigger Internet
traffic are presented.

«If you ask me, | did not grow up in the
Internet era, and it extremely annoys me,
but | have to obey. This is expansion of
written discourse, and you are right: these
days, verbal conversation with a person is
perceived as some kind of stress, anxiety
and, maybe, even aggression», claims
philologist Maksim Krongauz. Meanwhile,
recruiters of the Robert Half staffing
agency have developed a full-scale
instruction for the correct use of social
networks, Messengers and email. «You've

mastered traditional etiquette, seamlessly
reaching for the right fork during a busi-
ness dinner while engaging in an ani-
mated conversation. But at a time in which
more business discussions take place

in online mode than over cocktails it's
just as important to know how to present
yourself professionally», the headhunters
persuade in their recommendations.

BEST RINGTONE IS THE SILENT ONE
This opinion is supported by more and
more users of mobile phones, since,
apart from the regular calls and SMS, our
smartphone continuously sends notifi-
cations from Messenger, social networks
and email. «My major lifehack of effi-
ciency is silent phone mode. Sometimes,
you need to go into airplane mode and
not have your phone or email on, so you
can spend at least an hour on something.
| try get away from everything that can
sidetrack me — no sites and messages»,
tells co-finder and CEQ of GitHub Chris
Wanstrath. Even vibration mode is not
recommended for conferences, important
meetings or, for instance, work in the
open space office. Yet, you do not have
to worry about missing an important call.
In one of its researches Flurry analytics
company says that owners of smartphones
use them for over three hours a day. What
is more, according to the information of
the Lookout portal, more than half of the
people using online communication chan-
nels check for new messages every hour.

» Natalia Lystopaa,
Boutique Director
. CARTIER

Which rule of communication efiquette do you consider
to be the main one? Disregard of which one annoys you?
| think, many people do not follow the rules of business
correspondence, especially with the respondents they
hardly know. | am irritated by inattention and illiteracy.

What do you consider as good manners in communica-
tion technologies?

You should be attentive to your interlocutor, turn off the
ringtone and not answer messages, when you are at a
business meeting.

What is your attitude towards business communication
in social networks?

The world has changed. The pace of life has accelerated
in all its spheres. Today, social networks help find new
contacts. They are part of networking.

Do you use smart apps in your phone?
| use Likedln for new contacts, Coursera— for trainings.

Lucio Schiaroll,
L b Lube Cuccine
Representative

Which rule of communication efiquette do you consider
to be the main one? Disregard of which one annoys
you?

The message | get should not be aggressive. It must be
to the point, without beating around the bush, as clear
as possible.

What do you consider as good manners in
communication technologies?

Automatic answer to e-mails, if your phone is in the silent
regime and you cannot speak at the moment. It’s polite to
warn that you are busy, at a meeeting, for example.

What is your attitude towards business communication
in social networks?

Social networks are a lifestyle today! (Smiles.) New
products, technologies, advertising, information ... There
is no way to do without them.

Do you use smart apps in your phone?

| read Facebook, Twitter just out of interest. Viber,
WhatsApp — for communication. If | need to talk fo
someone, | look for the opportunities to meet this person.
Live communication is important!
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Federico Babina,
painter
federicobabina.com

Social media and the internet are

a new tool. And like with any other
tool, its usefulness is determined
by its application. These media
change and modify the speed

of communication but not the
messages themselves. The contents
always depend on people. What

we used to have before can be
compared to a little shop in a small
town. Now the shop window is
global and the town is the whole
world.
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MEET ME IN MESSENGER

«Text me. Email me. WhatsApp, Facebook
me, or send me a heartbeat from your
Apple Watch. | don't care. Just don't call
me. How self-centered are you to think
you can inject yourself unannounced into
my life whenever you want, causing me

to drop everything just to focus on you?»
expresses his categorical opinion Thomas
Ricker, journalist of the web paper The
Verge.

The fact that Messengers are becoming
increasingly favoured by no means gives
the right to bring chaos and ignorance

to this area. Quite the opposite: specific
rules of communication have been formed
here. According to experts of the Robert
Half staffing agency, the key points are
attention and restraint. «Attempts at
humour or sarcasm can be misinterpreted.
Make sure you are familiar with the recip-
ient’s sense of humour before attempting
to be funny», advise HR-specialists of the
agency. This particularly applies to those
who simultaneously participate in several
chats, including professional ones. You
have to be careful to prevent your spicy
private conversations from getting into
the centre of attention caused by your
mistake of jabbing your finger hastily into
the wrong recipient. As to the language:
the Messenger style does give business
communication certain democratic nature.
Still, you cannot abuse it in business
online intercourses — it is better to be
as specific and informative as possible.
Admirers of emoticons and stickers
should also be warned. Their superfluity
and excessive expression are considered
as bad style. Be prompt in answering
and, accordingly, decision-making. Your
interlocutor must receive your reply within
one day. This is one of the advantages of
online communication recognized by the
business industry.

SOCIAL NETWORKS: NO ROOM FOR
ERROR

«The days of you having a different image
for your work friends or co-workers and
for the other people you know are pro-
bably coming to an end pretty quickly.
Having two identities for yourself is an
example of a lack of integrity», argues
Mark Zuckerberg, the Facebook founder.
Rules of correspondence in social net-
works are the same as in Messenger.

The difference is that the attention is
compelled towards the profile itself. How
real is the visualization of your life built
by you in the digital world? It does not
mean at all that you must expose all sides
of your hectic life without exception. The
Robert Half experts recommend maintain-
ing the hygiene of posts. «If you posted

a photo from a business event, don't tag
people on it without their permission.
Don't gossip in comments and don't pass
unverified information», advises the staff-
ing agency.

Social networks will easily smoke out the
liar. For example, if everybody at work
knows that you are on sick leave, and you
are actively posting new photos from the
places you visit, it is quite logical for the
employer to say goodbye to you.

EMAIL: ALL IMPORTANT GOES HERE
Experts advise not to neglect the old-timer
of the digital business communication —
email. The electronic mailbox continues
holding the position of an official and
reliable online tool for the transmission
of information in the professional envi-
ronment. «Despite other possibilities for
communication existing in the Internet,
email has not become extinct, like pagers
have. It has almost completely displaced
the letters via ordinary mail, and still
remains one of the main communication
means, especially in business», writes
one of the Habrahabr bloggers. Email
does not require instant answers. Yet,
the answer must be timely. Use the saved
time and write a measured, reasoned let-
ter. As to the text volume, one is required
to comply with business specifics and
brevity as well. Value your and your
recipient’s time.

«Email is an open protocol. Someone
can use Google service, send messages
through Microsoft software. And yet all
these people can communicate without
any problems. While various governments
have done what they can to hassle or
destroy anonymous email services in

the post-Snowden world, email is one

of the most defensible and private parts
of the mainstream Internet experience,
especially if one is willing to go through
some extra security procedures», thinks
Aaron Straup Cope, a specialist of digital
and new media from the Cooper-Hewitt
National Design Museum.

ENERGY EFFICIENCY BIJl OTP BANK:
KPELUTI HA SAOUATKERHA

Y € B OTN BAHKY NPOTPAMIU ABO MPOEKTH,

CMPAMOBAHI HA ®IHAHCYBAHHA EHEPTOEDEKTBHOCTI?

Hna OTN Bauky, Akuii BONOMIi€ NOCBINOM EBPONEACHKOT hiHAHCOBOT rpyni,
eHeproeeKTMBHICTL — L He MPOCTO MOMHE HWHI cnoso. Lle okpemnit
CTPATeriYHNiA HANPAMOK AiANBHOCTI HaWOi (DiHAHCOBOI YCTAHOBM, CMPAMO-
BAHMIA Ha MOCUNEHHA EHEPreTUYHOT 6e3nekun KpaiHu, CTanuii pO3BUTOK Ha-
LiioHanbHOT eKOHOMIKW i, AK HACAiAOK, NiaBNLEHHA N06POOYTY HAaCeNeHHA.

3 MeTOK0 peanisauii 3a3Ha4eHOT BULE CTPATEriT M1 3anpoBagunu it Hana-
FOMANN NPOLECK HamaHHA (DiHAHCYBAHHA YKPATHCbKMM MifnpueMcTBam B
pamkax npoekty ENERGY EFFICIENGY.

(IO MEPEBAYAE MPOIPAMA ENERGY EFFICIENCY?

ENERGY EFFICIENCY — ue iHBECTWUIHI KpemuTw, AKi HamalTbcA 0e3-
nocepenxbo OTI Baxkom topuanyHum 0cobam Ha npuaGaHHA HOBOrO abo
MoanIKaLLilo iCHYIYOro 06NnaaHaHHA, 3aCTOCYBAHHA AKOrO [O3BONUTH CKO-
POTUTY BATPATI KOMMAHIT HA TOI 4 iHWWIA BUL EHEPTOHOCITB (ENEKTPOEHEp-
rin, ra3, GeH3NH, TENNO TOWO), a TAKOX pediiHaHCyBaHHA BUTpAT, AKi paHile
MOHECNa KOMNaHiA 3 MeTOI BPOBAMKEHHA eHEPro30epiranynX TEXHONOril.

HA AKX YMOBAX HAIAETbCA GIHAHCYBAHHA

B PAMKAX POl PAMW ENERGY EFFICIENCY?

YMOBU, Ha AKMX HANAETbCA (DIHAHCYBAHHA, € MAKCMANbHO 30anaHcoBaHMMK
Ta BiANOBiAAOTb NOTPEOaM NOTEHLiAHNX NO3NYANbHIAKIB, HAaCAMMEPE — CiMb-
CbKOrOCMOAAPChKMX KOMNaHiii Ta NpOMUCIOBUX KOMNaHiii-BUPOGHHKIB. 30Kpe-
Ma, CymMa CTPOKOBOr0 kpemnty cTaHoBuTh Big 4 000 000 rpH B eKBiBaneHTi;
B1Gip BantoTit kpeauTy (rpuska, gonap CLUA a6o eBpo); TepMiH — [0 5 pokis.

YOMY QT BAHK OMIKYETbCA EHEPT OEPEKTUBHICTIO?

OTN baHk 3aBxan CNifkyBaB 3a €BPONENCHKMMM NOCATHEHHAMM B CADEDI BN~
KOPWCTaHHA eHeproedeKTUBHIX TEXHONOT A, i MK papi, Wo Lei HanpAMOK Ha-
PEWTi CTaB i B HawWiii kpaiHi Hacnpaemi nonynapHAmM. M x 3i cBOro 60ky fo-
Knanaemo 3Ha4yHMX 3yCUmb, 30KPEMA, WAAXOM HanarOMKEHHA NapTHEPCHKIX
nporpam, AnA Toro, Wo6 eHeproecheKTUBHI NPOEKTI Habupanu Boe BinbLoro
MOMWUTY i CTABANM HaLliOHANbHO NapaaUTMOI0 EKOHOMIYHOTO PO3BUTKY.

Ha nntanns Bignosis Cepriit Kosanb0s, HayalbHnK Bifginy MpOAaXIB BEMKUM
kopnoparnsHum knieHTam AT «OTIT bark».
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